% Australian Government

“ Department of Health

Quick Reference Guide - Setup Remote Access
Windows 10

Overview

This Quick Reference Guide provides the steps for the initial setup of Windows 10
devices for remote access to the HealthIT network.

Prior to remotely accessing the HealthlT network, each computer must first have

two applications/clients installed:

1. BIG-IP Edge Client
2. VMware Horizon Client

Note: Please follow the Quick Reference Guide — Establish Remote Access Windows 10
to connect to the HealthIT Network.

Support

For assistance, contact the IT Service Desk on (02) 6289 8444 (Central Office) or 1800
500 380 (all other locations).

Procedures
This Quick Reference Guide is split into five parts:

e Part1 - Remove existing remote access software (if applicable)
e Part 2 - Download Software

e Part 3 - Installing the BIG-IP Edge Client

e Part4 - Pin the BIG-IP Edge Client to your Start Menu (optional)
e Part5 - Installing the VMware Horizon Client
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Part 1 — Remove existing remote access software (if applicable)

Part 1 only needs to be completed if you have previous versions of Health Remote
access software installed.

Step 1

Click Settings from your Start menu.

We speak Outlook

W O

Photos Coetana

Step 2
Click System in the Settings window.
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Settings

#5%  SETTINGS

=
System

apps, power

Display, notifications,

2

Accounts

Your accounts, email,

sync, work, family

O

Update & security

Devices
Bluetooth, printers,
mouse:

(AD

Time & language
Speech, region, date

Find a setting ~

&

Metwork & Internet
WiFi, Mlight mode, VPN

Persanalisation
Background, lock
screen, colours

-
Ca &

Ease of Access
Marrator, magnifier,
high conftrast

Privacy
Location, camera

Step 3

Select the Apps & features menu item in the System settings window.

= Settings = =} x
ﬁ)} SYSTEM | Find a setting - i
Display

Apps & features
Notifications & actions Manage oplional features
Apps & features Search, sort and filter by drive. If you would like to uninstall or
move an app, select it from the list.
Multi-tasking t Type an app name... £ |
Tablet mode L 55 Sort by name J
P | [ show apps en all drives ; J
Storage BE? Builder ) 40.0 KB
Microsoft Corporation 120082016
Offline maps I #larms & Clock B4.0 KB
il Microsoft Corporation 12/08/2016
Default apps
ﬂ App connector 36.0 KB
e Micrasoft Corparation 0504206
BIG-IP Edge Client 657 MB
F5 Metworks, Inc. 12/08,/20M6
L]
P— e i s PP TT S im 4 nam

Step 4

Select BIG-IP Edge Client Components from the list and click Uninstall. Skip to step

8 if you don't have the BIG-IP Edge Client installed.
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& Settings - O
@,‘! SYSTEM Find a setting
E Type am app name.., |
Display
1=+ Sort by name . |
Motifications & actions e
[ show apps on all drives ~ I
3D Builder 4000 KB
Multi-tasking Microsoft Corporation 120872016
Alarms & Clack £3.0 KB
Tablet mode il Microsoft Corporation 12/08/2016
Power & sleep App connector 36.0 KB
Microsoft Corporation 05/04/2016
Siorne E BIG-IP Edge Client 6.57 MB
F5 Networks, Inc. 12/08/2016
Offline maps '
BIG-IP Edge Client Components (All Users) 15.4 MB
Default apps F5 Networks, Inc. 1208726
-
About T
Madify Uninstall
a Calculator 24.0 KB
Microsoft Corporation 12/08/2016
Step 5

Click Yes to agree to the User Account Control message to proceed with the uninstall
process of the selected app.

& User Account Control X
7 Doyou wanttuallaw this app from an unknown
~~ publisher to make changes to your PC?

Program name:  C\Windows\Installer\d&1aa.msi
Publisher: Unknown
File engin: Hard drive on this computer

< Show details Ves

Change when these notifications appear

Step 6

Click Yes in the BIG-IP Edge Client Component Removal window to confirm the
removal of all components and deletion of user settings.
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-iﬁ‘ BlG-IP Edge Client Components Removal >

Step 7
Click Yes in the Windows Installer window to confirm that you wish to uninstall the
product and proceed with the uninstall process.

Windows Installer

Are you sure you want to uninstall this product #

Yes Mo

i_ﬁ‘ Remove components ot
Removing: Win32 Inspector

Cancel

Step 8

Once the process has completed, select VMware Horizon View in the Apps &
features list and click Uninstall. Skip to step 10 if you don't have the Horizon View

Client installed.
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€ Settings
108  SYSTEM

Deplay Store 178 KB
Microsoft Corporation 01/09,/2016

Notifications & actions
E Sway 264 KB
Apps & features Microsoft Corporation 12/08/2016
il n Twitter 16.2 MB
Muhi-tasking Twitter Inc. 12/08/2016
s ore ] VMware Horizon View 3.2 (VMWare Thinapp) 108 MB
B idware 09/09/2016

Power & sleep ————
il Modify Uninstall
: T VMware Tools 136 MB
Clhne aps VMware, Inc. 12/08/2016
AR nopa Voice Recorder 68.0 KB
Micresoft Corporation 01/09/2016
Step 9

Click Yes to agree to the User Account Control message to proceed with the uninstall
process of the selected app.

& User Account Control X

ntmaﬂuw this app from an unknown
‘make changes to your PC?

Program name:  C\Windows'\Installer\d61aa.msi
Publisher: Unknown
File ongin: Hard drrve on this computer

) Show details Yes

Change when these notifications appear

ViMware Horizen Client

ﬁMwﬂﬂwmmMmmﬁﬂ

Time remaining: 11 seconds

I Cancel

Step 10

Once the process has completed, click Yes in the VMware Horizon Client window to
restart your system.

Quick Reference Guide — Setup Remote Access Windows 10 6 of 14



Yiiware Horizon Client

You must restart your system for the configuration
changes made to VMware Horzon Client to take
effect. Click Yes to restart now or Mo f you plan to
manualhy restart later.

Yes Mo

Part 2 — Download Software

Step 1

With an internet connection, browse to http://www.health.gov.au/remote and
download the new versions of the BIP-IP Edge Client and the VMware Horizon Client
to your computer.

Part 3 — Installing the BIG-IP Edge Client

Step 1

Open the location you downloaded the BIG-IP Edge Client to (by default this will be
your Downloads folder) and double click the BIGIPEdgeClient.exe file to launch the
installation.

¥ B0

“ « 4 o » ThisPC » Downboads v Search Downlosd o

Mame Date modied Typ Sz
# Cuick sccets e e -

B Desitop ¢ 13 EowEdgeCiont

* Deanloads & _.& Vibacare-Horigon-Clignt-x86_64 032006 TH4E Application 5121 KB
% Decurments +

= Pitures +

bginio
i Onelirrve

Bl This PC
Bl Desitop
%) Docurnents
& Dovwnlaads
B Music
= Pictures
B videos
. Local Digk [C2)

i Network

T

2 items
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Step 2
Click Next in the BIG-IP Edge Client Setup Wizard window to proceed.

Ig_gf BIG-IP Edge Client Setup %

Welcome to the BIG-IP Edge
Client Setup Wizard

The Setup Wizerd will nstall BIG-IP Edge Chent on your
computer, Clok Next to conbnue or Cancel to exit the Satup
Wizard.

Conce
Step 3
Click Install in the Ready to Install window to start the installation process.
4 BIG-IP Edge Client Setup e
Ready to Install
The Setup Wizard is ready to begin the installation @

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Clidk Cancel to exit the wizard.

« Badk Install Cancel

Step 4

Click Yes to agree to the User Account Control message to proceed with installation
process.
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® User Account Control *

Do you want to allow this app to install software on

your PC?

Program name:  3f127.msi
Verified publisher: F5 Networks
File arigin: Hard drive on this computer

Show details Yes Mo

Change when these notifications appear

Step 5

Click Finish in the Completing the BIG-IP Edge Client Setup Wizard window to finish
the installation process and exit the Setup Wizard.

4 BIG-IP Edge Client Setup X

Completing the BIG-IP Edge
Client Setup Wizard

Click the Finish button to exit the Setup Wizard.
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Part 4 — Pin the BIG-IP Edge Client to your Start Menu (optional)

Step 1
Click the Start button and select All Apps.

We speak Outlook

m O

Microsolt [dge  Phofos Cortans

Step 2

Right click BIG-IP Edge Client and select the Pin to Start menu item.

W speak Cutlook

a O
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Step 3
The BIG-IP Edge Client icon will now be available in your start menu
_hs O i

London Phone Compa...

File Explorer
@ Settings

I =
P
ol BIG-IP Edge

s Client
:= All apps

|.'|n Cortana. Ask me anything.
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Part 5 — Installing the VMware Horizon Client

Step 1

Open the location you downloaded the VMware Horizon Client to (by default this will
be your Downloads folder) and double click the VMware-Horizon-Client-x86_64
file to launch the installation. Note if you are running an older 32 bit Windows

version, you will need to use the VMware-Horizon-Client-x86 file instead.
4 ¥

“ Home Share Wik ﬂ

“ « 4 3 ThisPC » Downloads v B B

# Ousick Bocess Mame Date modified Type Saze
B Cesktep @ BIGIPEdgeChient incl winll 09092005 14:30 Application 10,248 KB
& Dewnloads 8 Vibware-Horizon-Client -85 _64 30/03/2006 17243 : 38121

e

% %

7 Docurments
= Pictures *
baginfe
i Onelirve

I8 This PC
B Desktop
% Dotuments
S Dewnloads

_j\ Mhsic

= Pictures

B videos

!- Loesl Dk ()
i Metwork

2 itmrres

Step 2

Click Yes to agree to the User Account Control message to proceed with installation
process.

9 User Account Control 4

Do you want to allow this app to make changes to your

PC?

.':" : Program name:  VMware installation launcher
Q Verified publisher: VMware, Inc.
File crigin: Hard drive on this computer

| Show details Yes

Change when these notifications appear
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Step 3
Click I Agree & Install in the VMware Horizon Client Setup window to proceed.

ﬁ! Viware Horizon Client Setup — >
Install VMware Horizon Client
Choose your product settings...

VMWARE END USER LICENSE AGREEMENT ~

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE
AGREEMENT SHALL GOVERN YOUR USE OF THE SOFTWARE,
REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

Choose the type of installation

(®) Typical (below are the current settings)
- Internet Protocol: IPv4
- FIPS Cryptography: Mot available on this machine
- Induded Features: |USE, Log in as current user

O Customize

Print I Agree & Install

Step 4

Wait while the client installs

ﬁ' Vitware Horizon Client Setup — >

Installing VMware Horizon Client @

Please wait while the Setup Wizard installs YMware Horizon Client.

Status:
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Step 5

Click Finish in the Completed the VMware Horizon Client Setup Wizard to finish the
installation process and exit the Setup Wizard.

j§| Viware Horizon Client Setup — >

Completed the VMware Horizon Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

vmware Horizon
Client

Step 6

Click Yes in the VMware Horizon Client Setup window to restart your system.

‘ﬁ‘ Viware Horizon Client Setup

@B You must restart your system for the configuration
changes made to YMware Horizon Client to take effect.
Click Yes to restart now or Mo if yvou plan to manually

restart later.

b !

You can now logon to the Health IT Network using remote access.
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