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Proprietor 

Chemist Warehouse Victoria Point 

11-13 Bunker Rd 

Victoria Point QLD 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

Re:  Review of Pharmacy Remuneration and Regulation – Discussion Paper – July 2016 

I thank you for the opportunity to express my views on some of the issues raised in the Review of 

Pharmacy Remuneration and Regulation discussion paper. 

While the views expressed below are my own, I also fully endorse the position of the Chemist 

Warehouse group submission. 

Firstly, I am of the view that the current ownership and location rules are a barrier to improving 

equitable and universal access to medicines. It is indisputable that limiting new entrants to an area 

by distance is anti-competitive and promotes a ‘protected’ model. This results in increased prices to 

consumers, due to a reduced incentive to discount in the absence of price competitors, and reduced 

accessibility in areas where the ratio of pharmacies to population is sub-optimal. I and the Chemist 

Warehouse group contend that current location rules limit the equitable access of local communities 

to affordable medicines. 

The difficulties in obtaining approval for the Chemist Warehouse pharmacy at Victoria Point is a 

good example of the location rules being a barrier to both competition and accessibility. There was 

clearly a need for a larger pharmacy in the area. Pre-existing pharmacies had smaller floor spaces 

and offered a more limited stock range. Following a lengthy legal battle, approval was eventually 

given for the Chemist Warehouse Victoria Point store to open in 2008. Today the pharmacy provides 

valuable services to our local community, providing patients with a wide range of affordable 

medicines as well as free services such as the provision of dose administration aids, blood pressure 

checks, medication counselling and Medchecks. The continued strength in our prescription and 

customer volumes over the past 8 years is evidence that the area could comfortably accommodate 

another pharmacy. Despite this, the location rules almost prevented a viable entrant from opening. 

Secondly, I also dispute the view that the level of professionalism and care varies markedly based on 

the banner group under which the pharmacy trades. As with all professions, the quality of the 

individual professional may vary but by no means should this be attributed to the branding worn on 

their pharmacy jacket. The pharmacists that work within our store all take great pride in their 

profession and would uphold the same values, professionalism and level of dedication regardless of 

where they were employed. They are knowledgeable, trusted and respected by our customers, 

many of whom they know by name. And I often receive feedback from our customers commending 

our pharmacists for taking the time to assist them with their medications and health concerns.  
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The health interventions made by our pharmacists during in store Medscheck reviews, introduced in 

the 5CPA, are further evidence of the professionalism, knowledge and skills demonstrated by our 

pharmacists. Some specific examples of positive interventions made include: 

- Identifying a patient with poorly controlled hypertension. The doctor was contacted and 

the patient was prescribed another blood pressure agent which resulted in better 

control of their blood pressure. 

- A patient with poorly controlled diabetes on multiple oral medications was referred to 

their doctor with the recommendation that insulin be introduced. The doctor agreed  

and the patient now has better control of their diabetes. 

- Postmenopausal women identified with low dietary calcium intake were recommended 

to take calcium and vitamin D supplementation 

 

Finally, the discussion paper poses the question of whether complementary medicines should be 

available to purchase in a pharmacy. It is my opinion, as a health professional, that they should. 

While there is no doubt that the body of evidence to support the use of complementary medicine is 

sometimes lacking, it also cannot be refuted that millions of Australians obtain significant relief from 

non-evidence based products.  

 

As per the Pharmacy Board of Australia’s Guidelines on Practice-Specific Issues, “When 

complementary and alternative medicine is provided at a pharmacy, pharmacists should provide 

products of proven safety and quality”. That is, the most important factor to consider when 

providing complementary products should not be whether the mechanism of action is placebo-

based or pharmacological but rather whether it is of proven safety and quality. In my experience, 

there have been numerous occasions where addition of a complementary product has provided 

additional benefit to a patient. These include: 

- A patient suffering from osteoarthritis deriving significant pain relief from taking 

Curcumin despite having tried numerous pain medications with little success 

- A patient with diagnosed Irritable Bowel Syndrome experienced significant improvement 

in symptoms after taking a combination of digestive enzymes and probiotics 

- A patient with menopause who was reluctant to take prescription hormone replacement 

therapy found symptomatic relief when taking Harmony Menopause tablets containing a 

combination of  Chinese herbs and vitamins and minerals. 

- A patient with rheumatoid arthritis was recommended to take high doses of Fish Oil (>9 

grams) which provided additional relief of their symptoms 

 

There are many more examples of where complementary products have made a difference to the 

quality of life of our patients. For this reason, and in the absence of any harm, there should be no 

reason why the sale of complementary products should not be allowed in pharmacy. In fact, there 

absence as a viable option in treating health conditions would be a negative for consumers. 

 

Kind Regards, 

 

 

Duy Tang 




