
Jeff Wasley 

Qld & Northern NSW   

Operations Manager Chemist Warehouse

Proprietor – Chemist Warehouse 

22nd September, 2016 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

As a proprietor of Chemist Warehouse, I support the submission by Damien Gance on behalf of all 

the proprietors of Chemist Warehouse. 

I would also like to make a submission to the commission based on my 28 years of experience in the 

industry as a proprietor, pharmacist, trainer of Intern Pharmacists, manager and pharmacist of an on 

line pharmacy and state manager of Chemist Warehouse Qld and northern NSW. 

Since 2004 I have been the trainer for every Intern Pharmacist that has done their internship in 

Chemist Warehouse Qld and northern NSW.  This training involves a full days training from 8.30am 

to 5.30pm once a month for 10 months of the year.  Some of the topics covered include – 

pharmacology, OTC product knowledge, pharmacy law and ethics, exam preparation, dispensing, 

professional services, privacy laws, customer service, merchandising, HR, buying and selling a 

pharmacy and pharmacy management.  Since 2004, we have had 270 Intern Pharmacists register as 

pharmacists and of those, 18 are now Chemist Warehouse proprietors and 42 are managing a 

Chemist Warehouse store.  This training program is provided free of charge to all Chemist 

Warehouse Intern Pharmacists including all travel costs.  When interviewing potential Intern 

Pharmacist candidates, the majority of students state that the reason they applied for a position at 

Chemist Warehouse was due to the comprehensive training program provided. 

Since 2000, I have worked as a pharmacists and also managed at various times, ePharmacy which is 

the on line part of the Chemist Warehouse/MyChemist Group.  This services a lot of remote areas in 

Australia where patients may have to travel 2 hours or more to their nearest pharmacy but are able 

to obtain nearly every item available at a Chemist Warehouse store via mail order.  Not only have we 

provided access to a vast array of pharmacy goods to remote area but at substantially lower prices 

than they typically would pay.  On line customers can talk to a pharmacist on a dedicated phone line 

7 days a week.  We are also involved in a number of Patient Funded Programs (PFP) where patients 

are provided with medication that is not currently listed on the PBS at a reduced price or at no cost.  

These programs are funded by the manufacturer and can allow access to vital medications that 

patients may not be able to afford due to not being subsidised under the PBS.  Some of the areas we 

have been involved with include MS, ADHD, Narcolepsy, Rheumatoid Arthritis, Heart Failure 

Pressure and Cystic Fibrosis. 

During the month of July 2016 8.8% of all prescriptions dispensed in Qld and northern NSW were 

provided using a compliance aid program.  This service reminds customers when they are due for 

their next prescription which greatly enhances compliance and thus clinical outcomes.  This service 

also reminds patients when they need to obtain a new script and when their script has expired.  We 
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have also recently expanded this compliance aid to form an App available at the App Store and 

Google Play which can also remind patients when to take their medication by sending a notification 

to their smart phone.  This App also provides information on health and medication.  Both of these 

services are provided free of charge. 

In 2016 selected Chemist Warehouse stores in Qld and northern NSW conducted 21,509 flu 

vaccinations in both the trivalent and quadvalent forms.  Statistics recorded from the program this 

year -: 

 9.4% of patients had never had flu vaccine before 

 9.1% of patients would not have had the flu vaccine if it had not been available at a Chemist 

Warehouse store 

 The service level was rated at 4.57 out of 5 

 96.2% of patients would have the flu vaccine done at Chemist Warehouse again next year. 

These statistics indicate that 9.1% of patients would not have had the flu vaccination if it was not 

available at Chemist Warehouse.  Therefore this service has greatly enhanced the vaccination rate of 

the general public which assists in the spread of the disease. 

Yours Truly, 

 

Jeff Wasley 

   

 

        


