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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

In accordance with Commission’s desire to receive written submissions from interested parties to 
aid and assist in your work please find attached my submission made on behalf of my Chemist 
Warehouse stores in the Cairns region. 

Firstly, I would like to make note of the submission put forward by the Chemist Warehouse group 
and concur with the sentiments raised in the document. I also acknowledge my colleagues will 
no doubt complete submission of their own and I support the stance and points they make 
relevant to their personal stores. The points raised in my submission, whilst not addressing all 
questions raised are especially relevant to me. 

I am a partner in 2 stores in the Cairns region and assist with the management of a third located 
in Innisfail. All 3 stores together service over 900 prescriptions daily and serve over 65,000 
patients and customers each month. I have been living in Cairns now for over 8 years and have 
built a life and family for my self here. I am completely dependant on the pharmacies success for 
my livelihood. 

My first point regards the current location laws and discussions relating to them. My store in the 
southern suburbs of Cairns would not have opened if the current locations rules applied. This 
store is situated in a suburb that primarily services and has a high population of families and 
elderly. The convenience and availability of having a local community pharmacy for the hundreds 
of patients that the store services daily can not be understated. Other than providing timely 
service and affordable medication, this store also engages in lots of community activities and 
assistance to local schools and disability and charity organisations. It provides Dosage 
administration for both Veterans and general public and engages in Clinical interventions and 
assists in HMR checks to label a few services. None of which would have been possible if the 
current locations laws had present. 

Additional to this we get many requests and complaints in our stores that we are not open in 
more areas and regions around Cairns. The complaints not only focus on affordable health care, 
but also the level of service and care we provide to our customers and patients. Unfortunately 
due to the location laws we are unable to answer the call and the demand the public so openly 
has for our pharmacies to be available in more sites. 

The next question I wish to raise is the potential restriction on what we are able to recommend 
and sell. All patients and customers that come to our pharmacy do so because they have a 
concern for their health and well being. Part of the Quality Care requirements we provide to 
these patients is the right for them to make a decision on how they manage their health 
concerns. To correctly service this need pharmacy can not only supply prescription medications 
but must also have the ability to provide alternate and complementary therapy. Often taking 
these products, vitamins, and minerals, patients can avert the need for stronger medications 
with significantly higher risk profiles. We have many examples in our pharmacies where patients 
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have been taking prescription medications for many years but have sudden relief and significant 
quality of life improvement from these alternative therapies. As we learn when we get our 
pharmacy degree, there is a theoretical response and a practical response. I can not argue with 
the results these alternative therapies have. 
 
For myself personally, after knee reconstruction the use of non steroidal medications and pain 
killers was effective but came at the cost of terrible side effects, especially with my gastric tract. 
After changing over to fish oil, not only have I got the same pain relief scale but my body actually 
feels better. And I am only one of hundreds of similar stories in my pharmacies. I am a firm 
believer in tangible and measurable outcomes and the positive effect of alternative therapies for 
so many patients is irrefutable. Many patients and consumers that turn to alternative therapy 
first are often as well informed as I am and make a decisions based on a mix of research and 
personal experiences. Though alternative therapies should not always be the primary choice for 
health care, the option and ability for a patient to make a decision needs to be available. 
 
The final point I would like to talk about is regarding the perception that discount pharmacies 
provide a level of service that does not compare with other community pharmacies. Though I 
can not speak for all discount chains I know my Chemist Warehouse stores provide excellent 
service and engagement with community that I regard as second to none. In our Cairns store in 
town we are supporting local sporting teams and providing assistance to the youth groups within 
the Cairns Taipans NBL team. We have sponsored many schools and charities. Recently we are 
supporting a local indigenous school by providing assistance to its athletics program and giving 
unmarked school bags and stationary to the whole secondary school. We will also be attending 
their swimming carnivals with hydration stations. 
 
The southern suburbs store also provides free work placements for students with disability to 
get their feet in the employment world and we have even hired one of the girls through this 
program to assist in her further development. The store is also close to a family and community 
centre so we have reached out to the midwives there to use samples from our store to assist in 
new mothers find their feet with the new additions to their lives. They also come through our 
store fortnightly so if they have any questions or queries they can see a pharmacist or pharmacy 
assistants. 
 
My pharmacists are diverse and provide a range of services. We also speak 6 different languages 
to provide greater health care to those customers who may not count on English as a first 
language. We have pharmacists trained as Diabetes coordinators and on alternative 
medicaments to ensure the patient has informed and meaningful counselling. The pharmacies 
also have dispense technicians to ensure the greater availability of pharmacists for patient 
enquiries. All pharmacies also provide private enclosed counselling rooms. These QCPP approved 
rooms also are used to provide an affordable annual flu vaccination clinic to patients and 
customers with great response. 
 
I would like to close by thanking the Commission for their efforts to date and taking the time to 
see my submission. I wish you all the best in your final report. 
 
Regards, 
 
Karna Pandya 


