
To whomsoever it may concern, 

 I did my intern traineeship with Chemist Warehouse and continued with them as a pharmacist and 

then a manager and now a proprietor. I have been with this group for the last 10 years and I am 

extremely proud to be a part of this group. We as a pharmacist and proprietor make sure that even 

though we have discounted rates and high volume scripts, we still fulfil and perform our professional 

and ethical duties to the best of our capacity with no compromises or short-cuts. This group as far as 

I know plays a valuable role in giving back the community whether it be A class pharmacist through 

their extensive intern program or prescription and everyday essentials at an affordable rate for a 

common man. 

I concur with the sentiments of the Chemist Warehouse group submission about the relocation 

rules.  One of the close by towns has been dominated by 2 pharmacies owned by the same 

pharmacist and charge the customers high prices. These customers have to travel hours to get their 

scripts dispensed. They are happy to do this as they not only get their scripts dispensed at an 

affordable rates but access to other products such as wide range of vitamins, baby products, 

everyday essentials at a one stop shop. We still get calls from people in and around Wagga to open 

up CWH so they can benefit and enjoy the services and products offered. 

Our pharmacy is QCPP accredited and offers high standard professional services including disease 

state management, risk management, medschecks, clinical interventions, DAA services, and health 

promotions such as flu clinics, absence of work certificates. 

During the flu clinic held this year, one of my pharmacist colleagues and myself acted as pharmacist 

immunisers and had a successful turnout with a positive feedback from the customers mentioning 

that it was very convenient and affordable to arm themselves against flu. 

Also, customers are always finding and wanting new remedies for their ailments and they prefer 

natural or alternatives rather than prescriptions. They have an understanding that long term 

medication use can be harmful and involves side effects. They educate themselves through Internet 

browsing, TV shows and word of mouth and come to the shop asking for a particular product, but 

this does not mean that we don't provide any professional advice or confirm if it is suitable. 

When customers come in to get their scripts dispensed or enquire for natural alternatives, as part of 

our professional obligation, we do history taking, follow the safety seven questions and then 

recommend a particular product or counsel accordingly. Some real life scenarios that have occurred 

with different customers include: 

 Had a customer who was after a Coenzyme Q10 due to a recommendation from a friend. On

history taking, he takes Warfarin which has a moderate risk of interaction with Q10. We

informed him that he needs to discuss this with his doctor as there is a possibility can affect

his INR.

 Mr Singh is a regular customer and couple of years ago he was taking multiple prescription

medications for his sugar, blood pressure, prostate, and cholesterol. He was hospitalised and

was very serious as a result of side effects from his medications. Regular counselling and

lifestyle advice has helped him come off all his medications except for his BPH. He has been

so thankful and always mentions that I have saved his life and treats me as his daughter. His

trust makes me feel proud of being a pharmacist.

 Mr Davies - he had a repeat script for Warfarin dispensed from another pharmacy. When

questioned which particular brand he takes as can't switch brands. His wife said that no one

even mentioned that and was very thankful that we took that extra care. Later this customer
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was put on Amiodarone. Few months down the line, was detected by under active thyroid 

and got a script for Thyroxine. As part of our professional and ethical practice, picked up that 

Amiodarone could have caused it and accordingly informed the patient and the doctor. 

Called up the doctor and he wasn’t aware that the specialist had put him on Amiodarone. 

They were asked to see the specialist to get this reviewed and his dose of Amiodarone was 

reduced. They were very pleased and we won them as our lifetime customer. 

 Margaret was very sick with flu. We recommended the Codral Original. But she also wanted 

something to help with her sore throat and to help boost her immune system. She was after 

something natural in addition to rest and water. Suggested Olive leaf to take regularly 

especially before start and during winter. She still comes to pharmacy and tells me to 

recommend Olive leaf to everyone as that is the best thing and keeps her and her family 

away from cold. 

 We want our customers to be satisfied and return back. Had a customer who was after a 

natural alternative to help with cholesterol levels who is allergic to statins. She is doing 

lifestyle changes including exercise and diet. Suggested the Cholestrienol and Metamucil as 

it would not be beneficial to not give anything as she would then go somewhere else 

including health food shop 

 Mrs. Patel cannot have anti-inflammatory for her arthritis due to ulcers. She was after 

something to help with her pain and inflammation. Suggested the Panadol Osteo and 

Curcumin as would be safe option. She was happy with this and mentioned that it helped 

her symptoms to some extent. 

These instances show that we, at Chemist Warehouse, still have a duty of care for the patients and 

win them for lifetime. 

To conclude, Chemist Warehouse is considered a necessity to the general public and the overall 

society with its broad range of products and especially its one of a kind service. 




