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Rami Saleh 

Chemist Warehouse 

92 Franklin Street 

Traralgon, VIC 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

I am writing this letter in complete support of the submission provided by 

Damien Gance and the Chemist Warehouse Group on the 22
nd

 September 

2016. 

I am a partner in five Chemist Warehouse / My Chemist pharmacies in 

rural Victoria.  All my pharmacies are Quality Care Pharmacy Program 

(QCPP) accredited pharmacies. Four of my pharmacies are considered to 

be ‘discount’ or ‘big box’ pharmacies and the fifth one is a My Chemist 

store / conventional pharmacy. 

Pharmacy is a ‘P’ profession. It pertains to people, the public and 

patients. Having worked as a pharmacist for over 12 years, I can 

confidently say I have nothing but their best interest at heart. Not only do 

we provide an immaculate service but we only employ the very best to do 

so. With our pharmacists graduating from pristine universities from all 

over, including Monash University and Charles Sturt University, how can 

one turn around and say we offer a ‘variation in service?’ Are you 

implying that having a Bachelors degree is worthless or that our advice 

becomes cheap in nature simply because we offer cheap medications? I 

cannot fathom nor begin to comprehend these accusations. They are 

absurd and beneath me. And just to point out our entire staff have also 

been specifically trained to meet QCPP standards and provide impeccable 

service, which is reflected in patient satisfaction in various Roy Morgan 

customer satisfaction awards in pharmacy.  

Furthermore, my pharmacies go above and beyond to provide additional 

services to achieve the best therapeutic outcome for all of my patients. 

These include but are not limited to flu vaccinations, home medicine 

reviews, home delivery service, continual blood pressure and diabetes 

monitoring, medschecks and dose administration aids. This additional 

information and service has left my patients prospering and satisfied.  

Not only do we pride ourselves on great service but we also provide great 

prices on our prescription medications. As a result these affordable prices 
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need to be made easily accessible to all Australians. Therefore 

pharmacies located conveniently allows for this to occur. Having worked 

in rural pharmacy I see the daily dilemmas of patients having to travel 

hours throughout the day to reach their chemist warehouse store. And the 

majority of these patients are in professions, such as farmers, that do not 

allow them to miss half a day’s work just to travel an hour up and back to 

have their prescriptions filled. It is not like they can take a day off work 

or even have a “weekend.” There constant round the clock work does not 

permit them to stop, which leads to a lack of medication compliance, thus 

further increasing health problems and issues. I am confident to say once 

the location laws are re-configured, having pharmacies more accessible 

will allow for better health outcomes.   

 

 

Kind Regards, 

Rami Saleh 

 


