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Sarah Pozzebon 
Managing Partner 

Chemist Warehouse Torrensville 
156 Henley Beach Road 

Torrensville 5031 
South Australia 

Dear Professor Stephen King, Ms. Jo Watson and Mr. Bill Scott, 

I thank you for the opportunity to provide input to the Review of Pharmacy 
Remuneration and Regulation. 

I am a proud partner of the Chemist Warehouse Torrensville store and have been 
involved in the pharmacy industry for two decades. I started in pharmacy as a 
school student on work experience at a Chemmart pharmacy. It was at this point 
I decided I just had to be a pharmacist and I have worked in pharmacy ever since 
through my schooling years, whilst studying pharmacy at university, as an 
intern, as a registered pharmacist and now as a managing partner at Chemist 
Warehouse Torrensville. 

I am absolutely passionate about the profession, especially being able to help 
members of the community with their healthcare needs and in turn the 
satisfaction this provides me on a daily basis working hands-on in the pharmacy. 
My opinion of pharmacy has not changed over the past twenty years despite 
having witnessed first hand the changes and challenges faced by the profession 
and pharmacy industry and the continuing challenges of the future.  

During my career I have worked in both what is termed “traditional style” 
community pharmacy models and “discount” community pharmacy models but 
my desire and willingness to help people and aspire to achieve best patient 
outcomes still remains the same within each model and is truly ingrained in my 
ethics as a pharmacist. So much so that I heavily invest in the pharmacists of the 
future and have been a preceptor to eight interns over the last successive eight 
years and take great pride in teaching and developing their skills and I have not 
and will not change my approach based on the model of pharmacy I working in. 

In fact, for the first six years of my career as a pharmacist I worked half my 
working week in a “traditional style” community pharmacy and the other half of 
my working week in a “discount” community pharmacy model. To suggest I 
provided a different level of service, or practiced to a lower standard or I should 
be paid differently depending on which pharmacy I worked at during the 
working week is outright offensive and outrageous. To infer that “discount” 
community pharmacies provide low prices but poor service is deeply hurtful as a 
healthcare professional and is completely untrue in my day-to-day practice as a 
pharmacist. If I thought this true for a minute, why would I have given up my job 
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as a pharmacist in a “traditional style” community pharmacy to voluntarily work 
at a “discount” community pharmacy and turn my back on years of study and the 
Guidelines and Regulations mandated by the Pharmacy Board, it makes no sense. 
 
Currently employed at the Chemist Warehouse Torrensville store are 3 full time 
pharmacists, a part-time pharmacist and an intern. The part-time pharmacist 
employed works 3 days within my “discount” community pharmacy model and 2 
days part-time with another employer at a “traditional style” community 
pharmacy. She holds the very same opinion as me that she provides the same 
level of service, standard and care at both of her places of employment and as 
part of her commitment to the profession as a pharmacist. 
 
In fact in our “discount” model we are able to serve a wider community, have 
exposure to a wide range of patient requests, are able to keep our knowledge up 
to date as we work with a group of pharmacists on any one day and can offer a 
patients a second or third opinion if required rather than working as a solo 
pharmacist, we have interaction with an intern who has fresh knowledge from 
university and we also has access to a team of pharmacists at head office within 
the Chemist Warehouse professional services department for advice or 
assistance should it be required and professional development opportunities. 
 
To me, the fact that a “discount” community pharmacy is labelled differently to a 
“traditional style” community pharmacy is somewhat perplexing because at the 
heart we are just a larger scale community pharmacy who believe in providing 
affordable medication and healthcare to all Australians by dedicated and 
passionate pharmacists and pharmacy staff. Within my store and many larger 
pharmacies patients have access to more than one pharmacists at the one 
location compared to a smaller pharmacy which may only have a solo 
pharmacist on duty. In my opinion this is a positive outcome for patients and 
great service that is genuinely appreciated by our patients on a daily basis. 
 
Once again, thank you for your time in reviewing my submission. 
 
Sarah Pozzebon 
 


