
21/9/2016 
Anthony Bassaly 
Proprietor – Chemist Warehouse 
3 Busby Pde, Bronte NSW 2024 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

I forward this letter in complete support of the submission provided by Damien Gance and 
the Chemist Warehouse Group on the 22nd September 2016. 

I am an owner or partner in five pharmacies in Sydney, New South Wales: Chemist 
Warehouse Campbelltown, Chemist Warehouse Fairfield, Chemist Warehouse Liverpool, 
Chemist Warehouse Castle Hill as well as a My Chemist Castle Towers in Sydney; and two 
pharmacies in Heidelberg and Eltham in Victoria. All my pharmacies are Quality Care 
Pharmacy Program (QCPP) accredited pharmacies and employ registered pharmacists 
and other appropriately trained and qualified pharmacy staff. My pharmacies are 
considered to be ‘discount’ or ‘big box’ pharmacies aswell as traditional pharmacy format. 
I will be highlighting some questions from your discussion paper that I consider to be 
important to me and operating my pharmacy businesses. 

I take particular offence to Question 4 of your report that asks if Government funding for 
pharmacies should ‘take into account the business model of the pharmacy when 
determining remuneration’; by inference this question is suggesting the professional 
services offered in one pharmacy model is inferior to that offered in a different type of 
pharmacy and as such the payments received from the Government should differ. 

Question 104 asks if there ‘is a variation in service standards between different pharmacy 
models’ implying that discount pharmacies provide lesser service. This statement is 
completely unfounded and defamatory. 

I employ 26 pharmacists that all received their Pharmacy degrees at university, practicing 
their chosen profession under the supervision and guidance of the Pharmacy Board of 
Australia. They have the same skills and qualifications as pharmacists working in 
non-discount pharmacies and are encouraged to engage directly with the public. In Castle 
Hill, I run a My Chemist and a Chemist Warehouse within very close proximity of each 
other. A number of the pharmacists that work at these stores work at both the My Chemist 
and the Chemist Warehouse. To suggest that the pharmacist practices in a differing 
manner to a lower standard on Mondays then on Tuesday as a result of the colour of the 
building, the logo on the door or the prices charged for health and beauty products is 
nonsense, and grossly inaccurate.  In contrast, all our pharmacy staff (not just 
pharmacists) are encouraged to interact directly with our customers and this has seen our 
pharmacies out-perform our competitor pharmacies regularly on the grounds of service 
(as witnessed by the last few polls from Choice magazine).  This ideology is reinforced 
and taught to our extended professional team, which comprises of some 56 pharmacy 
students, varied from 1st – 4 h year pharmacy students. 

Furthermore, all my pharmacies offer Dose Administration Aids, MedsChecks, regular 
blood pressure monitoring in-pharmacy and Home Medicines Reviews. My Castle Hill, 
Fairfield and Liverpool pharmacies were involved in running Flu Vaccination Clinics that 
vaccinated over 900 patients in April 2016. This service without doubt increased 
community vaccination rates and as such has worked to assist in reducing the severity and 
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morbidity of the Australian flu season. All these services have been warmly received by 
the Chemist Warehouse’s patients with the Chemist Warehouse headoffice receiving 
many highly positive reports about the quality, and level of professional service. Below is 
one such example referring to the level of professionalism pharmacists offered at my store 
in Castle Hill. 
 
From: Info Chemistwarehouse 
Sent: Friday, 15 April 2016 9:55 AM 

To: Castle Hill CWH 

Subject: FW: Chemist Warehouse Flu Shot Booking Confirmation 
 

 

Hi 
  

Please see this customers feedback 

  

Regards 

  

Ronda R 

Customer Service Officer 
  

44 Raglan Street Preston            T: 03 9462 9111       F: 03 9462 9133 Melbourne VIC 3072 
Australia    
  

 
This e-mail, including any attached files, may contain confidential and privileged information for the sole 
 use of the intended recipient. Any review, use, distribution, or disclosure by others is strictly prohibited. 
 If you are not the intended recipient (or authorized to receive information for the intended recipient), 
 please contact the sender by reply e-mail and delete all copies of this message. 
  

  

From:    Sent: Thursday, April 14, 2016 3:50 PM  To: Info 
Chemistwarehouse  Subject: Re: Chemist Warehouse Flu Shot Booking Confirmation 
  

I would like to take the opportunity to thank the 3 young men who were on duty Tuesday , they were just 

brilliant, caring , helpful and professional as well as a laugh we all had.  

I have no hesitation in recommending your service to anyone. 

Regards 

Sue and Ian  

 

Sent from my iPhone 

On 12 Apr 2016, at 7:21 PM, info@chemistwarehouse.com.au wrote 

 
My pharmacies form an invaluable part of the community and we sponsor many schools, 
council initiatives and socials clubs like and special causes such as the 24 Hour Fight 
Against Cancer, Mary Brooksbank school, Macarthur gardens retirement village, Minto 
Stingers Soccer Club, to name a few and is only through being successful discount 
pharmacies that we have been able to get involved with so many great community 
initiatives. 



 
Question 33 and Question 42 of your discussion paper highlight the issues of accessibility 
of pharmacy services and whether or not the removal of the location rules would have an 
impact on the access and affordability of pharmaceuticals to the public.  
 
I believe that the current location rules and regulations were put in place to provide all 
Australians with access to medicines at an affordable price and in a timely manner. 
However the current retail pharmacy environment does not guarantee that this is always 
the case.  
 
If the ownership and location rules were relaxed then Chemist Warehouse would be able 
to open up pharmacies all over the country and we could continue to assist many people in 
the wider community and not just the local neighbourhoods our pharmacies are currently 
in. My main motivation in becoming a pharmacist was drawn from working with my family. 
I come from a family were both my elder siblings are pharmacist, and I too wanted to be a 
pharmacy proprietor. If I have the means experience, and the qualifications, why is it the 
extent of my reach as a business owner by some aged senseless rules that hold no ground 
today? 
 
Questions 26, 116 and 117 of your report talk to the suitability of non-evidence based 
therapies and vitamins being sold in pharmacy and how this may impact on the credibility 
of the pharmacy profession. A major pillar for the pharmacy profession is to optimise 
patient outcomes and how will this be achieved if a big part of the consumer demand is not 
fulfilled by removing these products from pharmacy? 
 
A vast majority of patients from my pharmacies take a long list of prescription medicines 
and some form of complimentary medicines; and where better for them to buy their 
vitamins than from a pharmacy? With vitamins and similar products kept in pharmacy, 
drug-vitamin interactions can be checked upon regularly, along with the patient’s general 
well-being. It is critical for vitamins and other similar non-evidenced based therapies to 
remain in pharmacy so that pharmacy staff can ensure their appropriate use. If these 
products were no longer available in pharmacy then consumers would source them 
through other avenues and this is definitely not in the public interest. Despite the fact that 
these therapies are non-evidence based, I encounter daily patients that are relieved, 
content, and grateful that we are able to supply therapies that can assist in synergistic 
manner with traditional medicine.  
 
I am confident that the examples I have discussed from my own experiences help provide 
some insight into your quest to obtain personal accounts from pharmacists in the 
community. I am sure that you will give the issues I have raised the appropriate attention 
when forming your final submission to the Government. I thank the Commision for their 
efforts to date and wish you the best in ongoing work in drafting your final report. 
 
Yours Truly, 
 

 
 
Anthony Bassaly 
BPharm. MPS 




