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Community pharmacy has been delivering the Pharmaceutical Benefits Scheme (PBS) since 

1950. Under this changing scheme privately-owned small businesses and government 

partnership infrastructure have accrued proven political worth and increased their value to the 

public. This public value is reflected in the high approval ratings achieved by the pharmacy 

profession, where pharmacists remain in the top 3 highest ranking professions for ethics and 

honesty (Roy Morgan Research 2016).  

Community pharmacy as a platform for primary health care 

There are 5,450 community pharmacies across Australia. With a large presence nationwide, 

they have the capacity to deliver more primary health care. These pharmacies also have retail 

platforms, wherein individuals congregate to shop. Consequently, all Australians are able to 

easily access primary health care through community pharmacies. 

Community pharmacies are a convenient option because they cater to Australian individuals 

with various needs, and many pharmacies are extending their hours. They offer accessible 

health care as help can be given without the need for an appointment in most cases.  

Furthermore, pharmacies are cost-effective as they can utilise existing infrastructure and 

marginal costing to deliver high quality primary health care in the future.   

How community pharmacy can meet public health needs 

Community pharmacy has the flexibility and the resources to help combat many of 

Australia’s most pressing health needs. Below are examples of health conditions and the role 

of community pharmacy in further addressing them:  

Diabetes & Obesity  

The total number of registered diabetics in Australia is 1.2 million, and that figure rises to 1.7 

million, when the number of undiagnosed diabetics is considered (Diabetes Australia 2015).  

There are around 1 million Type 2 diabetics and an estimated 500,000 live with the condition 

undiagnosed. From these figures, it can be surmised that diabetes is a serious epidemic in 

Australia. Diabetes is one area where pharmacies can play a greater role in health care. 

Obesity is the number one cause of Type 2 diabetes and the current estimates show that there 

are 12 million overweight people in Australia.  

Diabetics visit pharmacies for their medication approximately every 4 weeks. As diabetics 

frequent community pharmacies, there is an opportunity for pharmacists to assist them in 

managing their diabetes and helping them make lifestyle changes. 

Review of Pharmacy Remuneration and Regulation Submission #495; 
04-Oct-2016; John Bronger



Pharmacists’ role in diabetes management should be two-fold. They need to be identifying 

the insulin-resistant and the undiagnosed, and working with the diagnosed to prevent further 

complications such as blindness, kidney failure, heart attacks and stroke, limb amputations 

and mental problems. Considering the high number of diabetics in Australia, one pharmacy 

would have to look after approximately 300 diabetic patients. Therefore, it is not a matter of 

one pharmacy in one area. All pharmacists and pharmacies should be specialists controlling 

this diabetes and obesity epidemic.  

Diabetes is the fastest growing chronic condition in Australia; increasing at a faster rate than 

heart disease and cancer (Diabetes Australia 2015). Type 2 diabetes accounts for 85 per cent 

of all diabetes and is linked to obesity. Due to changes in diet, lifestyle and demographics, 

over the past 12 months, 59,860 people were registered with Type 2 diabetes under the 

National Diabetes Services Scheme (NDSS 2016).  

Currently, most pharmacies have weight loss clinics to address obesity and organisations, 

such as the Pharmaceutical Society of Australia, determine practice standards.  Pharmacist 

training could be adjusted to further address obesity and its ties to Type 2 diabetes. Changes 

to training could be implemented when pharmacists plan their Continuing Professional 

Development (CPD) programs (now a Board requirement), and business processes conducted 

through Quality Care Pharmacy Program (QCPP).  

Asthma & COPD 

Another condition prevalent in Australia is asthma. One in 10 Australians suffer from asthma, 

totaling to 2.3 million individuals nationwide (Asthma Australia 2016). Asthma needs to be 

controlled as it leads to high levels of hospitalisation and deaths in young Australians.  

Like diabetics, asthmatics visit pharmacies often to purchase over-the-counter medications, 

prescriptions and asthma devices. However, up to 90 per cent of Australians are using 

their asthma inhalers incorrectly (National Asthma Council Australia 2016).  

According to Lung Foundation Australia (2016), Chronic Obstructive Pulmonary Disease 

(COPD) is also on the rise with approximately 1.45 million Australians diagnosed with some 

form of the disease - approximately 1 in 7 Australians aged 40 and over. Australia’s ageing 

population means more individuals will be affected by COPD.  

Therefore, pharmacists need to be funded to help manage asthma and COPD, and ensure that 

those suffering from these lung conditions are using their inhalers properly and improving 

their quality of life. Pharmacies need to be equipped to implement training and standards for 

asthma and COPD, as with diabetes. 

Chronic Pain 

There is also the issue of chronic pain with 1 in 5 Australians living with this condition (Pain 

Australia 2016). This number increases to 1 in 3 people over the age of 65. We currently see 

those who try to manage themselves, but we need more time to help them and to implement 

training and standards as with diabetes.  

These above conditions will affect half the population of Australia – that includes individuals, 

their carers and their family members. These conditions will be responsible for hospital 

admissions. However, they are manageable and controllable. Pharmacists are a group of 



professionals willing to extend their practice and to be involved in helping individuals 

manage their chronic conditions. Community pharmacies must be developed to help those 

affected manage their conditions and receive the best care possible.  

Building on existing infrastructure to address chronic conditions 

Why should government build new infrastructure to address conditions such as diabetes 

through clinics? It is costly and time consuming. They already have the infrastructure of 

community pharmacies to meet this need.  

Companies, such as Uber and Airbnb, have changed the transportation and accommodation 

industries through technology and using existing infrastructure. Pharmacies and the 

government can do the same with community pharmacies and primary health care.  

The government, working with The Pharmaceutical Society of Australia, can set the 

standards and pharmacies have the structure and the ability to change. We ensure the quality 

of the services delivered on our premises through QCPP, and have the ability to develop our 

own technology (GuildCare). Governments can utilise our existing infrastructure with 

marginal cost compared to a new start-up development.  Through developing services in 

pharmacies and collaborating with our local GPs and healthcare networks, we can address 

these widespread pandemic conditions now. 



References 

Asthma Australia 2016, Statistics, viewed 4 October 2016, 

<http://www.asthmaaustralia.org.au/nsw/about-asthma/what-is-asthma-/statistics>. 

Diabetes Australia 2015, Diabetes in Australia, viewed 4 October 2016, 

<https://www.diabetesaustralia.com.au/diabetes-in-australia>. 

Lung Foundation Australia 2016, COPD: The statistics, viewed 4 October 2016, 

<http://lungfoundation.com.au/health-professionals/clinical-resources/copd/copd-the-

statistics/>. 

National Asthma Council Australia 2016, Ninety per cent of Australians with asthma use 

their inhalers incorrectly, viewed 4 October 2016, 

<https://www.nationalasthma.org.au/news/2016/ninety-per-cent-of-australians-with-asthma-

use-their-inhalers-incorrectly>.  

National Diabetes Services Scheme 2016, Type 2 Diabetes, viewed 4 October 2016,  

<https://www.nationalasthma.org.au/news/2016/ninety-per-cent-of-australians-with-asthma-

use-their-inhalers-incorrectly>. 

Roy Morgan Research 2016, Roy Morgan Image of Professions Survey 2016: Nurses still 

easily most highly regarded – followed by Doctors, Pharmacists & Engineers, viewed 4 

October 2016, <http://www.roymorgan.com/findings/6797-image-of-professions-2016-

201605110031>. 


