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Mr Steven King 
Pharmacy Review 
Mail Drop Point 900 
Department of Health 
GPO Box 9848 
Canberra ACT 2601 

Dear Sir 

••• 
Care more 
PHARMACY 

Belinda Shortland 
Senior Dispensary Assistant 

Kippax Pharmacy 
8/48 Hardwick Cres 

Holt ACT 2615 

I have been a community pharmacy assistant now for approximately 14 years and in this time I have 
worked mainly as a dispensary assistant helping to process prescriptions, order stock and help with 
packing blister packs for nursing home patients. 

I would like to highlight two major issues I have with community pharmacy that I think may be of interest 
to you and the panel for your review and they are: 

1. Ordering of PBS medicines 
When I first started working in a pharmacy in 2002 the majority of medicines we needed for patients could 
be ordered from one drug wholesaler but I have noticed recently that there are more and more medicines 
that I have to order especially for patients from either DHL logistics or directly from the manufacturer. 

Some examples are: 

• Duodpa - has to be ordered especially from AbbVie and cannot be ordered from our regular 
wholesaler 

• All Pfizer Products - none of the Pfizer products can be ordered from our regular wholesaler 

• Mircera - which I have to order directly from Roche 

• Norditropin - a growth hormone which has to be ordered from Novo Nordisk 

• Orencia - a Bristol-Meyers drug which I have to order via DHL Logisitcs 

All of this adds to the complexity of running the dispensary and if I could order all the medicines that are 
listed on the PBS from one wholesaler it would be much better for our customers because I could promise 
that their medicine would be here within 24 hours. 
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2 Shortage of medicines 

Caremore 
PHARMACY 

I cannot remember any time in my pharmacy career when so many medicines have been unavailable for 
so long. Just to name a few - I cannot get reliable supplies of Diabex XR or any of the generics, 
Bactroban, Boostrix or the generic brand of Panadol Osteo ie Osteomol. I think ifthe Government is going 
to put a drug on the NHS then the drug company should promise to supply it to pharmacies. It's very 
difficult to have to explain to customers every day that we cannot order the medicines that their doctors 
have prescribed 

I trust that your Review takes these things into account 

Kind Regards 




