
Dear Sir/Madam 

     I would like to make a submission to the Review of Pharmacy Remuneration and 

Regulation. I have been a pharmacist for 8 years in Australia since I completed the APC exam 

for overseas pharmacists so I believe that I have a profound understanding of community 

pharmacy.  

     I have read the Discussion Paper and I do believe that the Panel has a lot more work to do 

if they really intend to fully comprehend the community pharmacy sector but I trust that my 

contribution will assist the Panel.  

1. Community pharmacist provide an enormous amount of primary health care
advice and services in the pharmacy which sometimes involve the sale of what are 
generally termed “front of shop” items. These include the sale of wound dressings, 
antiseptics, skin care creams. We also provide advice and sale on items used for 
minor ailments such as gastrointestinal problems eg diarrhoea, nausea, vomiting 
and constipation.  Ocular and aural care are also an important aspect of the front 
shop along with medicines used to treat head colds, sinus, sore throats and pain.  

Many of these items would be available to consumers in other retail outlets but the 
customer cannot take advantage of the advice that the pharmacist or their staff can 
provide. In fact I often have customers seek advice from our pharmacy and then go 
to another retail outlet to purchase the product.  

2. Community pharmacy wages are not commensurate with other highly trained
health care professions and I do wonder why any young high school graduate would 
want to study for 4 years and incur a HECS debt to study pharmacy. I note on the 
Adzuna website that the average current salary for pharmacist jobs in Australia is 
$80,438. I also note my pharmacist friends that work in the Department of Health as 
EL1’s could be on a wage of somewhere between $94,705 to $114,624.  

    With respect to pharmacy regulation I have no problem with any of the 
regulations that underpin the overarching community pharmacy sector but I do 
believe that it is pointless to have any regulation without active enforcement by the 
relevant regulatory bodies. I have working in a number of “discount pharmacies” 
where I would consider that behaviour is less than professional but because people 
can get away with it they continue to behave in this way. I believe that this puts the 
whole profession’s reputation at risk.  

4. I believe that the advertising of medicine prices is unprofessional and makes the
sale of medicines, which are not ordinary items of commerce, just another 
commodity to be sold at the greatest quantity. I believe that all medicines should be 
sold with the opportunity for the customer to discuss their proper use with a trained 
health care professional.   
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I trust that the Panel takes these points into consideration. 

Yours faithfully 

 

https://www.adzuna.com.au/search?loc=105392&q=pharmacist&nid=8386500&utm sourc
e=alerts&utm medium=email&utm content=22&utm campaign=Alerts 19 09 16#stats  
http://www.health.gov.au/internet/publications/publishing.nsf/Content/enterprise-
agreement-2016-2019-toc~Attachment-A-Salary-tables 




