
Subject: Patient charged in excess of 'Maximum Patient Charge' for PBS under 

co-payment script 

I am writing to alert you of my dissatisfaction, and in my opinion over charging, when 

filling a PBS script at an ACT (Canberra) pharmacy recently.   

On 21 September 2016, I filled a script for my two year old daughter at the City 

Market Chemist.  The script was for ‘Ceclor 250mg/5mL Suspension’.  I selected the 

generic alternative and was dispensed ‘APO-Cefaclor’ and charged $26.24.  See 

attached receipt and image of product.   

Once returning home I checked the PBS website to compare the price I had paid to the 

DPMQ and maximum patient charge for that brand and discovered I was charged well 

above the DPMQ of $15.72 and maximum patient charge of $21.60.  I rang the City 

Market Chemist to ensure I was not overcharged in error and they confirmed the price 

was correct.  For comparisons sake I rang and obtained prices from two other 

pharmacies in the area and was quoted the following:  

 Priceline Pharmacy Civic - $21.60 (did not specify which generic brand they

would supply); and 

 Chemist on Northbourne – $25.25 (APO-Cefaclor).

All three pharmacies above charged above the DPMQ of $15.72 and two charged 

above the maximum patient charge of $21.60.  It is outrageous that pharmacies appear 

to be allowed to charge any amount up to the general PBS patient co-payment of 

$38.30 for PBS products under the general patient co-payment, and in this case a 

product that has an ex-manufacturer price of $2.33.  For your convenience a list of 

available PBS brands of ‘Cefaclor, Powder for oral suspension 250 mg (as 

monohydrate) per 5 mL, 75 mL, Oral’ is at the bottom of this email.  

One week later, on 28 September 2016,  my daughter had not yet recovered fully 

therefore my GP recommended she take an additional  course of ‘Cefaclor, Powder 

for oral suspension 250 mg (as monohydrate) per 5 mL, 75 mL, Oral’ (image of script 

attached).  This time I decided to fill the script at Chemist Warehouse Woden and to 

my surprise was charged $5.99 for ‘Keflor 250mg/5mL Suspension’.  The level of 

service and wait time was the same compared to when I filled my script at City 

Market Chemist the week earlier.  

It shocks me the difference in price between four Canberra pharmacies for a generic 

brand of the same pharmaceutical item.  When questioning the retail assistants and 

pharmacists about the price, none of them had any idea of how the price was arrived 

at.   

I hope that through the Review of Pharmacy Remuneration and Regulation that 

legislative changes are made to ensure pharmacies cannot charge more than the 

maximum patient charge for a PBS product and savings through PBS programs are 

passed onto consumers.   

Thank you for your attention to this matter. 

Review of Pharmacy Remuneration and Regulation 
Submission #503; 11-Oct-2016; David Sperring



 

PBS listed brands as at 1 September 2016 (prices were not reduced by price disclosure on 1 October 2016) 

Drug Form MoA Brand  

Pack 

Quantity 

Pricing 

Quantity 

Maximum 

Quantity 

Maximum 

Repeats AEMP 

Price to 

Pharmacy DPMQ 

Maximum 

Patient 

Charge 

Cefaclor 

Powder for oral suspension 250 

mg (as monohydrate) per 5 mL, 

75 mL Oral 

APO-

Cefaclor 1 1 1 1 $2.33 $2.51 $15.72 $21.60 

Cefaclor 

Powder for oral suspension 250 

mg (as monohydrate) per 5 mL, 

75 mL Oral 

Aclor 

250 1 1 1 1 $2.33 $2.51 $15.72 $21.60 

Cefaclor 

Powder for oral suspension 250 

mg (as monohydrate) per 5 mL, 

75 mL Oral Ceclor 1 1 1 1 $2.33 $2.51 $15.72 $26.91 

Cefaclor 

Powder for oral suspension 250 

mg (as monohydrate) per 5 mL, 

75 mL Oral Keflor 1 1 1 1 $2.33 $2.51 $15.72 $21.60 

  

David Sperring 

 

 




