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3 November 2016 

Professor Stephen King 
Pharmacy Review (MDP 900) 
Department of Health 
GPO Box 9848 
CANBERRA ACT 2601 

By email to: pharmacy.review@health.gov.au 

Dear Professor King 

Re: Review of Pharmacy Remuneration and Regulation 

The Royal Australian and New Zealand College of Psychiatrists (RANZCP) is pleased to 
contribute to the Department of Health’s Review of Pharmacy Remuneration and Regulation. 
We strongly support the purpose of the review and welcome the opportunity to contribute. 
The RANZCP represents around 3700 psychiatrists in Australia, many of whom have specific 
interest and expertise relevant to this review. 

The RANZCP supports efforts by pharmacists to provide additional services that are in the 
best interests of consumers as well as efforts to better integrate pharmacy services with 
other health services including hospitals. However, the RANZCP is concerned at reports of 
pharmacists encouraging consumers to add complementary treatments with no evidence 
base to prescribed medication regimens. Also concerning are the incentives that some large 
pharmacy chains might have to recommend particular brands of medication over others. 
Whenever pharmacists assist consumers to select health products, it is imperative that their 
advice serves the consumer’s best interests, and any conflicts of interest should be identified 
and mitigated. 

The RANZCP also has a number of concerns with regard to the increasing scope of practice 
of pharmacists, particularly with regard to privacy and confidentiality. These concerns relate 
particularly to non-medicine-related services which are addressed by Question 35.  

The Pharmaceutical Society of Australia’s Mental health care project: a framework for 
pharmacists as partners in mental health care (2013) identifies privacy concerns as ‘the most 
fundamental barrier to better mental health care in the community pharmacy setting’. The 
RANZCP agrees with this statement and expresses its concern at reports of consumers 
being questioned about their conditions and prescriptions without due regard for their 
privacy. Many consumers expect their pharmacists to perform an educational role but this 
must take place in a respectful and confidential manner in order to ensure a meaningful 
exchange of information is balanced with the dignity of the consumer. 

Often, community pharmacy settings do not have private areas within which confidential 
matters can be discussed. Especially in light of the stigma surrounding mental illness, it is 
absolutely inappropriate for consumers to be asked questions about their mental health 
conditions in spaces where other members of the public may be present. Furthermore, where 
questions arise concerning the rationale behind prescriptions, it is more appropriate for the 
pharmacist to contact the prescribing doctor, rather than question the consumer. 
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Should pharmacists continue to expand their scope of practice in this area, it is the 
RANZCP’s position that consumers should only be questioned about their conditions with 
their express permission, and subsequent conversations should only ever take place in a 
confidential space separate from the main area of the pharmacy. 
 
If you would like to discuss any of the issues raised in the submission, please contact  

 Senior Department Manager, Practice, Policy and Partnerships via 
 or by phone on  

 
Yours sincerely 

 

Professor Malcolm Hopwood 
President 
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