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Despite making some contraversial statements on social media regarding Pharmacy Location 

Rules designed to encourage debate, I believe that some form of Pharmacy location rules 

serve the public interest by improving the distribution of Pharmacies and avoiding the effects 

of Hotelling's Law which operated before the location rules were introduced (Pharmacies 

tended to be clustered together in prime locations). 

 

I do believe though there needs to be a mechanism to increase the number of Pharmacies in 

Australia to improve competion, consumer choice and employment for Pharmacists. The 

current configuration is leading to market distortions including unsustainable goodwill values 

in pharmacies and overinflated shopping centre rents. 

 

I would propose putting a large number of PBS licences up for tender where Pharmacists 

could present a business case. A determination could be made as to whether there was public 

net benefit for the additional pharmacy and applications would be assessed on their merits 

independent of location rules. 

 

I would also call for a will from both State and Federal Governments to tighten legislation to 

allow the intent of the current ownership rules to be enforced. I personally know of 

arrangements at the Gold Coast Queensland that allow a single proprietor to have an effective 

stake in over fifty Pharmacies with a strong say in the decisions that are made in each of these 

Pharmacies. The business structure has been carefully arranged so that this is legal under 

Queensland Law. The Chemist Warehouse chain uses clauses relating to Friendly Society 

Pharmacies to circumvent the original intent of ownership laws in other states.I understand 

there are many other similar examples where the original intent of ownership laws are being 

circumvented. 

 

These arrangements may have the effect of “significantly reducing competition” prohibited 

under Australian Consumer Law and limit the benefits intended of having professional 

Pharmacists overseeing the operation of the stores individually owned by these Pharmacists. 

 

Finally the budget for the Home Medicines Review Program was intentionally defunded 

during 5CPA negotiaions without input from stakeholders. When budget decreases came into 

effect the Pharmacy Guild ran a propaganda campaign villifying still ellusive “Rouge Service 

Providers” and called for a moratorium on the program not revealing that funding had in fact 

been reduced for HMRs and diverted into the Guid's instore “Medscheck” program. This 

information was made public with the publication of the 2015 ANAO report regarding the 

administration of the 5CPA.  

 

HMR providers can now only earn a maximum of just over $50,000 per year if this is their 

sole souce of income. HMR providers need to be supported by the Goverment to allow the 

development of evidence-based quality clinical services which are cruicial for the future of 

supporting an ageing population and development of our profession. 
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