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Dear Review Panel, 
  
I am the owner of a community pharmacy in Rockingham, Western Australia, which is open 
everyday of the year from 7.30am until 10pm, seeing over 10 000 patient visits per month.  I 
was an independent pharmacy for the last 15 years and have only recently joined the 
Friendlies Pharmacies franchise to provide and support more professional services for the 
community.  
  
I love being a pharmacist and I support the industry as a member of the Pharmacy Guild, the 
PSA, I do HMRS in the community, therefore a member of the AACPA,  and I am the 
Consultant Pharmacist for the local private hospital (Waikiki Private Hospital.)  
  
My pharmacy is patient focussed and are trying to integrate and deliver more professional 
services efficiently and cost -effectively,  such as Sleep Apnoea. 
  
Community pharmacy is an integral part of  our health system and I utilise the opportunities 
through the 6CPA to enhance the well being  of my patients within the community. I don't 
have data to support my claims, but have many examples as my evidence if requested.  A 
few examples are below:  
  
1. At the private hospital, all medical patients who are being discharged to the community 
setting, are provided with a Websterpak and all relevant medication information and 
a discharge summary is faxed to their regular pharmacy for continuation of care. 
2. We have had positive feedback giving influenza vaccinations to the community and I gave 
my first flu vaccination last year to the Hon. Gary Gray, ALP minister , whilst we discussed 
the affect of accelerated price reductions on my pharmacy and the 6CPA negotiations at the 
time. 
3. We do HMRs, Staged supply and Dosage Aid Administrations to many patients in the area 
that require our support in medication management 
4. Dosage Aid administrations for community patients is a growing area that we organise for 
a large group of patients who would like to remain independent at home and we deliver 
these packs to those who require it ( for free.)  
5. Primary care and interventions, such as blood pressure and blood glucose checks. 
  
 
My main issue is the I would like to see more serious repercussions for individuals or groups 
who rort the system or are fraudulent by manipulating the rules set out by the governing 
bodies.  
The few who have done so in the past should be named and shamed and penalties or loss of 
license should apply.  This includes location rules ), advertising  

   and 6CPA agreement services.  
  
Pfizer has also made it very inconvenient to receive medication from them. We only get 
eight free orders a month then we have to pay delivery after that. They have also 
decided  not to keep the generic Atorvastatin - Pfizer so we are forced to keep Lipitor. It 
takes at least a couple of days for fridge lines to arrive if we order them on Friday, as  we 
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have to wait until after the weekend to receive it - so they claim a next day delivery but this 
isn't the case for WA. 
  
  
  
Kind Regards, 
  

Jane Riley  
B.Pharm M.P.S. AACPA 

  
Proprietor/ Pharmacist 
Friendlies Rockingham - Grange Drive 
… 
  
  
 




