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I believe that the use of electronic scripts would be an important development that 

would increase safety to consumers and provide government with better information 

for managing the PBS system. 

The patient should have the right to maintain preferences on her profile - preferred 

pharmacy, specific brand or generic for each drug she has been prescribed, email 

address, mobile phone number etc.  The scripts would be entered into a central 

system by the prescribing practitioner, with the option of printing a paper copy. 

The patient would then present at a pharmacy with some form of identification (paper 

copy, copy of script in mobile phone app, Medicare card, Health card etc) and the 

pharmacist would call up the script and dispense.  Even though the patient may have 

a preferred pharmacy on her profile, she should have the flexibility of getting the 

script filled at any pharmacy. 

Banks can monitor credit card use and suspend a suspect transaction whilst a 

personal check is made with the card holder.  An electronic prescription system 

should provide similar services to the practitioners and patients. 

If health professionals have a holistic view of a patient's prescriptions they can 

intervene to avoid unnecessary or dangerous dispensing.  The system should be 

able to provide information about the time between prescription and prescribing, 

scripts that go unfilled, the suite of practitioners used by the patient etc.  Alerts could 

be generated for "doctor shopping", potential under- or over-dosing on repeat scripts 

(by estimating usage rates). 

Not everyone in our community is comfortable with electronic scripts, or will have 

access to portable devices.  It must be possible to use a paper copy for those who 

prefer it.  The electronic system could provide improved security to paper users by 

utilising supplementary identification or usage information in the case of lost or 

fraudulently presented scripts. 

 


