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IMPORTANT 

MY PHARMACY EXPERIENCE AND WHY I BELIEVE WE NEED OUR LOCAL PHARMACIES 

 
To Whom it may concern, 
 
My name is Rebecca; I am writing to you as I feel very strongly about the proposed changes to 
pharmacies. 
 
I am married, I have 4 Children, I rely very heavily on my local pharmacy, I feel I am a respected and 
valued customer. I am known by name and the staff are very knowledgeable about the medications my 
family and I currently take, and our circumstances.  
 
My local pharmacy holds onto all my scripts, and ensures I am made aware of when I have used my last 
repeat, they constantly cross check my family’s new medications against our current medications to 
ensure we are able to take them together, and I am always kept up to date and reminded of the side 
effects applicable to each of my family’s medications, to make sure I am aware of everything I need to 
know. (We are all human and I need reminding about which medications I can take with other 
medications etc). 
 
My pharmacist has even contacted me to follow up on how a new medication was going for my son, and 
to make sure we understood how it worked and any side effects that may arise. My son is autistic and 
was having a lot of trouble sleeping, so his pediatrician suggested we try some sleeping tablets, I was 
very hesitant as we have never used them before, however we had no other option, my husband and I 
were both extremely tired and needed sleep. I picked up the prescription from my local pharmacist, 
where I was able to ask as many questions as I liked about the medication, and I had all of the side 
effects explained thoroughly. The next day, my pharmacist contacted me to make sure everything was 
ok, and to see if any side effects had occurred, this was way above my expectations, I was very grateful. 
 
They are also aware of my son’s preferences in relation to flavor of medications and the effect that 
creams and other items have on his skin, they are extremely knowledgeable in being able to offer me 
alternatives to over the counter creams for his eczema, and band aids and other items that I may need, 
so that my son is happy and comfortable. If there is something they feel may be of assistance, the staff 
have no hesitation in placing a special order for me, nothing is too much trouble. 
 
I also have an 8-year-old daughter who has been diagnosed as lactose intolerant coeliac, she is also on 
other medications, the staff at my local pharmacy are aware of her condition and they check her 
medications on each visit, to make sure any vitamins or prescriptions she is taking are suitable for her 
health and condition.  
 
My local pharmacist is a godsend, I would be lost without them, there is so much that I need to be 
careful of and need to remember in relation to my family and their special needs. Having a pharmacist 
who knows my family and I as people rather than numbers, is such a relief, I’m able to trust that the 
medicines I am giving them are safe and the correct dosages etc. If I have any questions at all, I am 
confident in asking the staff and I know I will get a truthful answer, which is specific to my family and 
myself, which is very important to me. 
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I also use my local pharmacy for advice on products other than medications. I have recently purchased 
some diffusers for my house, as I have children who are always picking up colds and slight illnesses, 
these machines have made a huge difference to how my children sleep at night. I use a special essential 
oil with them which was recommended by my pharmacist, I have not looked back. My children seem to 
be sleeping better and minor colds and sniffles are appearing to be lessened. 
 
I also purchase band aids (latex free) and shampoo and conditioner among other items from my local 
pharmacy. I find that the supermarket hair products irritate my children’s hair, once again, my local 
pharmacy team has been able to suggest possible reasons as to why my kids head is irritated and offer 
another solution or product, I am even provided with samples so I can choose the best option for my 
family. 
 
I find my pharmacy is fairly priced, extremely friendly, very knowledgeable, always clean, tidy and the 
staff are well presented. I am always treated fairly and with the utmost respect when I am in the store. I 
can visit my local pharmacy sometimes up to once a day, so these above attributes are very important to 
me and I highly value the staff. To not have my local pharmacy easily accessible, or to have it not there 
at all would be a major burden to my family and I. 
 
Thank you for your time. 
Please feel free to contact me for any further information you may require on the below number. 
 
Rebecca 
… 


