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Dear Panel, 

 

I would like to make a submission to the Review of Pharmacy Remuneration and Regulation. I manage The Barton 

Pharmacy in Canberra and we dispense a large amount of IVF medicines as there is an IVF clinic in the same 

building. As such I would like to raise a particular issue with IVF medicines as it relates to the Discussion Paper in 

particular:  

 

Question 76 “Should s100 and RPBS items be included in normal wholesaler arrangements and in the 

CSO?”   

 

As mentioned very briefly in the Discussion Paper on page 34 up until July 2015 IVF medicines were available 

under the Section 100 IVF Program at the clinic where the patient was treated. From 1 July 2015 the Department of 

Health decided to align the access, supply and claiming of these pharmaceutical benefits with those of normal 

pharmaceutical benefits. This according to the Explanatory Statement (enclosed) was to save costs in the 

administration and program delivery of IVF pharmaceutical benefits within the Department of Health and The 

Department of Human Services. From 1 July 2015 IVF pharmaceutical benefits are available like all other PBS 

items with the prescriber being required to write a prescription for a patient and their community pharmacy having 

to dispense such items. I note in the Explanatory Statement that consultations “have also occurred with the IVF 

Directors’ Group, DHS-Medicare, Medical Benefits Division and Pharmaceutical companies in relation to these 

changes”. I was concerned to learn that neither community pharmacy nor consumers were consulted. Given that 

community pharmacy is expected to dispense these items I would have thought that both the Pharmacy Guild and 

the Pharmaceutical Society of Australia would have been consulted and pharmacies like ours would have had 

some warning of the change.  

 

I have no problem with community pharmacies dispensing these items, however I am concerned that they remain 

listed under a special Section 100 Program. I have cared for many IVF patients who become visibly distressed 

when they discover that their time sensitive treatment plan may be delayed and hence at risk due to supply 

constraints. This is often compounded in instances where the patient and their family are already under great 

stress. It is the less common prescribed items where this becomes more acute. I understand that under section 100 

of the National Health Act 1953 the Minister may make special arrangements for, or in relation to, providing PBS 

items for people living in isolated areas or patients may be receiving treatment for circumstances where PBS items 

are inadequate for that indication or the PBS items can be more conveniently or efficiently supplied under the 

arrangements. I believe that if the Department expects Community Pharmacy to dispense these items then it 

seems an inconvenient and unnecessary administrative burden relying on the Minister to make a special 

arrangement when they would be better listed under the general schedule along with everything else that 

community pharmacy dispenses.  
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In addition I would like to point out that in relation to question 76 it should be noted that as Section 100 items these 

IVF products are not covered by the Community Service Obligation (CSO) and this is a matter that I would like the 

Panel to note in its final report.  

 

I believe that the products listed on the Section 100 IVF Program should be transferred to the general PBS 

schedule where they would be included under the CSO and a community pharmacy could order within 24 hours at 

a price not greater than the Agreed Price to Pharmacist. This way a patient could have these items dispensed at a 

pharmacy of their choice and a pharmacy could order these items from a CSO wholesaler of their choice.  

 

I trust that you include a recommendation to this effect in your final report to government so that patients have 

access to these medicines at a pharmacy of their choice no matter where they live in Australia which is consistent 

with the purpose of the CSO. I would be happy to talk further on the operational challenges of this important issue 

and can be reached at Barton Pharmacy on # …during business hours. 

 

Yours sincerely, 

 

Wayne Kneipp BSc BPharm MPS AACPA 

Pharmacist Manager  

Barton Pharmacy  

 
 
 
 
 
 

 


