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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 
 

As Managing Partners of Chemist Warehouse Greenvale, we welcome the 

opportunity to provide a submission to the Review of Pharmacy Remuneration and 

Regulation. We wholeheartedly endorse Mr Damien Gance's submission on behalf of 

all Chemist Warehouse proprietors and wish to further comment on the below areas. 
 
 

- Pharmacy models and remuneration  
 

It is hurtful that it has been suggested that service standards varies between different 

pharmacy models, suggesting that a patient will receive a less comprehensive level of 

service at a discount pharmacy. Over the past five years, we have gone far and beyond 

to deliver the highest possible standard of service to our patients. We have always 

been at the "coalface" in the pharmacy. A satisfying example that comes to mind is a 

regular customer presented into the pharmacy for a nasal spray related to IVF 

treatment. We both know the patient well and knew she had been trying to concienve 

for more than two years. The nasal spray was out of stock due to a shortage from the 

suppliers and the patient was very distressed and she needed to commence treatment 

that evening. Instead of turning her away, I drove a 90 minute round trip to collect the 

rare stock from one of our other Chemist Warehouse pharmacies while Basma stayed 

back well beyond her finish time to man the pharmacy. While it was all "part of the 

service" from our perspective, the patient still thanks us many years on and we have 

the pleasure of helping her now growing family!  
 

We both pride ourselves on being Chemist Warehouse pharmacists. Our professional 

and shop staff come to work each and every day looking after every customer as if 

they were our daughter, sister, mother or grandmother. Being a Chemist Warehouse 

only means that we are able to provide this high level of service, while also being able 

to offer our customers the very best price.  
 

 

- Pharmacies and complementary medecines 

 

In this current era of technology and ease of obtaining information, patients 

want choice. As pharmacists, we are equipped with a level of knowledge to guide 

patients through different treatment options. To be restricted in not being able to sell 

lesser-researched products would be doing a disservice to our patients. Providing 

a holistic approach will always give better outcomes. We have lost count how many 

patients have thanked us for recommending olive leaf extract in cold and flu 

prevention or turmeric in reducing joint inflammation. While these are lesser-

researched products, they have vastly improved many patients' quality of life. By not 

being able to keep these products, we are not able to provide the full spectrum 

of treatment options.  
 
 

- Location Rules 

 

The suburb of Roxburgh Park is a fine example to highlight the shortcomings of the 

current location rules. The past ten years has seen enormous population growth in the 

suburb and the 2011 census showed a population of 19,235.  To accommodate for this 
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massive growth from what was once a sparsely populated suburb, services in the area 

have increased proportionately. However, due to restrictive pharmacy Location Rules, 

there is still one pharmacy servicing the suburb, as was the case ten years ago. No 

other pharmacy is able to open in the suburb, despite the enormous demand and 

population boom.  
 

Due to the Location Rules, the sole pharmacy in Roxburgh Park has a monopoly. This 

is anything but fair and ultimately, it is the local residents of Roxburgh Park who 

suffer. As a direct result of the Location Rules, the Roxburgh Park residents are being 

denied access to a wider range of pharmacy services or being offered more 

competitive prices as new pharmacies are being blocked from opening in the area. 
 

It is frustrating when we see many of our elderly and frail patients go to great lengths 

to catch the bus from Roxburgh Park to our pharmacy in the adjacent suburb of 

Greenvale to purchase their Ostelin or Caltrate vitamins at a heavily discounted price. 

They often tell us that if it wasn't for our pricing, they could not afford many of their 

vitamins or supplements. Often they plead for us to open a Chemist Warehouse in 

their suburb and we are forced to explain that we are restricted due to the Location 

Rules. This is far from fair and equitable. 
 

 

Richard Kozaris and Basma Astepho 

Managing Partners, Chemist Warehouse Greenvale 

 


