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Dear members of the commission 

 

I am and have been a pharmacy business owner for almost 17 years and have seen 

many changes in that period of time. The pharmacy platform has been under scrutiny 

by many governing bodies and the more time passes by it seems to me that the 

squeeze on the pharmacy profession continues. 

Yes we are highly regulated and yes we do our job quite well . Any pharmacist will 

tell you that they put  their professionalism and their efforts in providing the best 

outcome for their patients first. 

 

Pharmacists should continue to be the owners of pharmacy whether it be an individual 

or a governing body of pharmacists.We as pharmacists are trained to deal with 

scheduled medicines. Pharmacists are the best at what they do, they know how to take 

care of their patients , follow the laws, and very importantly can maintain their 

profession whilst being good business people. Large corporations like supermarkets 

are in the end after the dollar not about customer care- I can buy multiple packs of 

anti- inflammatories without a question and a pack of smokes with that.  

 

The health environment of a pharmacy  provides the right environment for the patient 

to be treated by the pharmacist and his/her staff. The pressure a non pharmacist 

business owner or of another retail outlet or supermarket, for example , will be after 

sales on items that may have , in the pharmacists professional opinion,  a harmful 

outcome . 

 

Pharmacy must be given the scope to grow and the non pharmaceutical items must be 

there to allow our professionals to give the patient the best health outcome. Wound 

care products , dermatologicals, incontinenceproducts, vitamins and yes even 

cosmetics. Do you know that a person depressed with life can be made to feel better 

by using some lipstick ? 

 

I have also personally counselled patients and found that adjunct therapies like 

vitamins have made an amazing difference- garlic for blood pressure, fish oil for 

arthritis - I have seen and heard the evidence in my day to day running of the 

pharmacy.Patients can walk in without a booking and see me for free. Which other 

profession does that ? We as pharmacists do our best to provide a total  value of 

healthcare and not the one eyed approach of scheduled medicines-I want to keep 

providing  the best for my patients and get them more involved with their health 

choices. 

 

Other items deemed not pharmacy worthy have made patients of mine who are elderly 

and disabled able to shop for their daily needs- aren't we looking for patient 

convenience here too? 

If I had the retail space I would have a much bigger pharmacy and provide as much 

variety and convenience to all those who are in need of all my pharmaceuticals, 

pharmacy services and other items of convenience. 

 

Pharmacist are responsible members of our community. They should be given the 

right to use their own discretion as to how they want to run their busineses. I am 

involved in both a chemist warehouse and a more traditional pharmacy and I see that 

both are of great value and provide high standards of expertise and good services to 
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the community. One should not be disadvantaged over the other. Both model types 

should be encouraged to allow the pharmacy platform to grow . 

 

Relocation laws should be relaxed to allow pharmacies to move to nearby areas so 

that a business can perform better in a new environment and to give a better outcome 

to consumers. This then  allows  the pharmacies case by case to ensure healthier 

competition rather than to monopolise an area. 

 

I hope that these few things may help with your decision making in the near future. 

 

Kind regards 

 

Arthur Rabavilas  

 


