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Submission to the Pharmacy Remuneration and Regulation Review 

To the panel of the Pharmacy Remuneration and Regulation Review 

I, Gary Leung, is a practising pharmacist as well as owners of two pharmacies 

located in Maldon and Bendigo of Victoria.  I have a few opinions that I’d like 

to express to the panel to consider. 

 

Pharmacy Remuneration for dispensing 

 

As a practising pharmacist, regardless of whether a prescription is an initial or 

repeat script, we always follow the same procedures and protocols as set out 

in our Quality Care Pharmacy Program (QCPP) as well as Guidelines issued to 

pharmacies by the respective Pharmacy Board of the State, to ensure our 

patients are getting the most optimal benefits from their doctor’s 

prescriptions.  Pharmacists will always put in a 100% effort to ensure that 

patient is getting the best treatment from it. 

 

A reduction in repeat prescription remuneration would imply pharmacists are 

not putting in the same effort as they initially would and is only undermining 

our effort that we have put in the past to our customers.  This will have a great 

impact on the continuity of care to our patients and I am sure that our patients 

will not like to see a lower level of service being provided to them. 

 

Pharmacy Location Rule 

 

The existing pharmacy location rule system works extremely well and we have 

no reason to upset the current equilibrium.  I have seen other countries that 

do not have a location rule and in the end it turned out the whole retail 

ecology was completely fragmented and the pharmacy profession was literally 

killed by the reform.  To ensure continuous employment in the industry, a 

good career path for all those who intend to work in the profession, to keep 

more people to live in remote areas by providing employment, as well as a 

high level of service is maintained, we have to keep the pharmacy location 

rule. 
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CSO wholesaler 

 

We should no longer allow another Pfizer distribution model in place in 

Australia. 

We have a very good wholesale distribution system for PBS medicines in the 

country.  Quite possibly one of the best in the world until Pfizer distribution 

come into play.  Their existing distribution service is nowhere near the service 

that we get from other giant wholesalers, namely Symbion, Sigma or API.  First 

of all there’s a limit on the number of free deliveries that each pharmacy gets 

each month, and this can have a huge impact on patients getting their 

medications in a timely manner as pharmacies will avoid incurring a hefty 

delivery charge by placing their orders once or twice weekly only. 

Secondly their order cut-off time and delivery time is so erratic that sometimes 

an order may take up to 4 days to turn up.  I have seen a cold-chain line that 

was supposed to be cold by keeping it in an esky during delivery has become 

completely warm upon arrival and the stability of the cold-chain line was not 

kept to the ideal standard when it was given to patient. 

 

I hope the panel will seriously consider the above points to ensure a high 

standard of patient-orientated service is maintained and not compromising it 

by implementing any audacious change to the profession.  Thank you. 

 

Yours truly, 

Gary Leung (Strathdale pharmacy/Maldon Pharmacy) 

 

 

 

 

 

 

 




