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Dear Panel Members, 

 

I am an owner of five pharmacies in Partnership with another pharmacist (Minas Lettas). They are located in 

Metropolitan and Outer Melbourne. I was also sole owner of a pharmacy in Rural Victoria for 7.5 years. My 

submission will not answer any specific question but focus on three areas of relevance to our businesses. 

 

1. Establishment of a New Pharmacy 

2. Enforcement of Ownership Regulations 

3. Pharmacy as the triage of Primary Health 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. I currently own 5 pharmacies in the State of Victoria as this is the maximum allowable. Ownership regulations are 

enforced at the State level and I understand this to be outside the scope of this review. Since the panel has sought to 

bring other maters which are outside the scope of this review into question, it is puzzling why the following question 

has not been asked by the panel. Why have the State regulators failed to uphold the pecuniary interest law in 

regards to Pharmacy ownership and allowed a prominent group to create market dominance by not adhering to the 

law? Further to this, what is the community benefit in having these discounter pharmacies not providing a full range 

of services? I note, that they do not provide Methadone services, Delivery of medications and Consulting rooms to 

name a few. Obviously, these are not profitable enough so are left to the rest of the industry to provide. 

 

3. My final point will focus on a way forward that is a benefit to the community and Primary Health in general. As a 

pharmacist, I often practice in the middle of my pharmacy, acting like a triage of sorts. I attend to patients on a range 

of common ailments, prescription issues, Diabetes care, wound management, weight management etc etc. I often 

spend 10-15 minutes with patients and unless I sell something (which I only do if appropriate) then I am not re-

imbursed for this service. I might refer someone to a GP, provide written information or just listen to someone who 
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needs a chat because they are lonely. It is imperative that we find a way to re-imburse pharmacists for this 

important triage role to continue.   

 

Finally, thank you for the opportunity to provide some insight into the difficult issues facing pharmacy’s ongoing 

viability. I also invite you to come and visit one of Australia’s only drive thru pharmacies at Mordialloc Amcal MAX. 

 

 

Yours truly, 

 

 

George Stefanos 

 

Part owner 

 

Mordialloc Amcal MAX 

Warren Rd Pharmacy 

Beachside Pharmacy 

Carrum Downs Amcal  

Selandra Rise Amcal 

 

 




