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Pharmacy Remuneration and Regulation Review Panel:  

Dear Panel, 

I have been a community pharmacist for 10 years and I have been the pharmacy manager at 

Pharmacy 777 in Bayswater for 8 years. As part of the Pharmacy 777 brand we pride ourselves on 

giving a high level of service, professionalism and compassion to every patient that walks through 

our doors. Our vision is to enhance the quality of life within our community and I believe we live out 

this vision every day. One of our aims is to have every patient served by a pharmacist in order to 

build strong relationships and give the best health outcomes possible. This means more is spent on 

wages but it is considered a necessity in order to provide the high level of service that we stand for. 

Many patients say that we play a pivotal role in the community and they do not know what they 

would do without us.  

I am concerned about the proposed changes to dispensing remuneration and the suggestion that 

pharmacies be paid different levels of remuneration depending on the workload and other factors. 

Pharmacists play an important role in monitoring a patient’s therapy and encouraging medication 

compliance which is often an issue in therapy. Patients may struggle with side effects, lack of 

understanding of the importance of their medication, feeling like their expectations are not met with 

their therapy and various other factors that can influence them to cease therapy. If they don’t see 

their doctor for up to six months it is the pharmacist who will meet with them on a regular basis and 

address any concerns they may have. Without pharmacist intervention there will be much higher 

rates of non-compliance and medication misadventure. Many patients will likely have suboptimal 

therapy which will put a greater burden of cost on government expenditure. Hence, remuneration 

should be the same at every time of dispensing. We also offer a wide range of free health services to 

our patients relevant to their health condition and prescription being dispensed. We rely on 

dispensing remuneration to be able to provide these services for free to our patients. One of our 

services regularly utilised by many of our patients, mainly the elderly, is our free home delivery 

service which operates five days a week. If remuneration is reduced it may impact on our ability to 

continue this service at no cost which will have detrimental effects on our patients.  

As a member of the pharmacy profession I believe that our service to the community is undervalued 

and underpaid. With constant PBS price cuts, reduced payments for services such as clinical 

inventions and capped MedsCheck payments it is no surprise that many pharmacies are finding it 

harder to keep their doors open. We provide a wide of range of services that go far beyond 
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dispensing a prescription and providing routine counselling. With the proposal of further regulations 

and funding cuts it will make it harder for pharmacy owners to run a viable business. Most other 

health professionals charge for all services provided and receives a government rebate for this. 

There is the expectation that pharmacists provide services for free and we have done so for many 

years. I believe there should be increased funding for services provided to pharmacists and 

pharmacies in order to continue providing a standard of care.  

It is sad to see that many pharmacists are making the decision to move away from the profession, 

one that was once considered prestigious and well regarded as a career. Reduced payments to 

pharmacy owners have a flow on effect to employee pharmacists who often do not see the pay 

increases seen in other health professions. I would not like to see a drop in the quality of 

pharmacists in the profession which at the end of the day affects the communities that we serve. If 

pharmacists are one of the most trusted professions in Australia and 93% of consumers actively 

follow a pharmacist’s advice please recognise the value of the pharmacy industry. 

 

Kind regards, 

Belinda Shuy 

B.Pharm MPS 

 


