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To the Secretariat. 

I would like to comment on the price of prescriptions.  

The dollar discount has caused a great deal of confusion within my community. Patients do not 

understand that the discount comes out of the Pharmacy profit- they believe it is a discount from 

the government. Consequently if I refuse to discount my medicine, the patients believe I am "ripping 

them off."  

My role as a Pharmacist is to improve health outcomes by ensuring  my patients are taking their 

medication correctly and that these patients receive the best advice with respect to acute and 

chronic health conditions. In order to meet these obligations I have created a Pharmacy with 

spacious consulting rooms and a minimum of three professionals in the Pharmacy. I do not want to 

spend excessive time explaining the pricing structures of the health system- I would rather be talking 

about health! 

It is then very frustrating when people come into the Pharmacy asking for time and advice, when 

they have purchased the product down the road at low cost, yet have no idea how to take the 

medicine safely, or understand the ramifications for their health condition. So the big box discounter 

hands out the medicine- then it is I - the local Pharmacist that needs to do the counselling for the 

product. How will my business survive when I have to do the job that the discount pharmacy should 

be doing? Yet in these cases I am not renumerated for it.  

I should send these patients back to the original Pharmacy - however I do not do this. Because I am a 

caring individual ( that is why I did pharmacy ), I simply spend the time with the patient and absorb 

the cost.      

I then ask you is this right?  

Large chains are only interested in moving product. 

Local Pharmacists are interested in people. This is why maintaining a locally run,  well connected 

Pharmacy is critical for the health system.      

Pharmacists should be recognised for their expertise. Spending time with a patient and educating 

them is value adding and this needs to be recognised by government. If all I do is place a label on a 

box - then the hospitals will quickly fill with medication misadventures.    

 

Regards Kim Dethlefsen  

Pharmacist  

 


