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Dear Review Panel,  

I am a 24 year old pharmacist (not a pharmacy owner) working in two community 

pharmacies in Perth. Although I have only been licensed as a pharmacist for just 2 years, I 

have experienced many situations in which the advice of a pharmacist regarding 

complementary medicines (CAMs) has resulted in positive and life changing outcomes for 

the consumer. I would like to highlight a particular case to emphasise the importance of 

allowing pharmacists to stock and provide advice on CAMs, which are undoubtedly a 

growing market in the health industry.  

A client of mine had suffered with ongoing allergic rhinitis for years and had exhausted her 

options of OTC antihistamines - no matter which product she tried, she would get 4 hours of 

relief at most. She works in customer service and found the constant sneezing, itchy and 

watery eyes and nose negatively impacted her performance at work. I recommended a 

herbal product called Oriental Botanicals AllergE, which is a clinically trialled, Australian TGA 

listed product. After one week of regular use (just 1 tablet a day,) she reported that she was 

getting long lasting relief from all her symptoms every day that she used the tablets. She has 

now been using AllergE for 3 hayfever seasons. The product has significantly improved her 

quality of life and was recommended by a pharmacist in a community setting - a health 

professional well placed and easily accessible to consumers. 

This is just one of the many, many cases that I have come across where consumers have 

either come in seeking advice on specific CAMs from a pharmacist, or have been 

recommended CAMs by a pharmacist with significant improvements on their health 

outcome. Whilst I agree that further accreditation and training would be advisable, I am 

confident that as health professionals, pharmacists are competent enough to give sound 

advice on CAMs and to recognise when a consumer need relating to these products is 

outside the scope of their practice and to refer the client appropriately should the need 

arise.  

Withdrawing CAMs from pharmacies and/or restricting pharmacists from supplying or giving 

advice about these items could be detrimental as it could force consumers who don’t have 

the money to consult naturopaths or nutritionists to turn to unreliable online resources to 

answer their queries.  

I would propose that as a legal requirement, all pharmacies stocking complementary 

medicines have at least one pharmacist rostered on at all time who has received additional 

training about complementary medicines, from an accredited training program.  

I ask that the review panel consider my feedback and suggestions - thank you for your time.  

 

Kind Regards, 

Ngoc Tran   

 


