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Submitted on behalf of Optimal Pharmacy Plus and Zest Pharmacy group. 

We would like to submit our comments on the discussion paper with regards to the availability of 

complementary medicines (CMs) in community pharmacies.  

First and foremost, the supply of CMs by community pharmacists does not undermine the professional 

integrity of pharmacists, nor does it misinform consumers about their effectiveness, nor is it a conflict 

of interest. Complementary medicines can play a valuable role in health and wellness and have a valid 

place in a community pharmacy setting. The suggestion that complementary medicines may not have 

place in retail pharmacy is akin to suggesting that pharmacists should not be able to cater for the 

health needs of all their consumers, only for selected ones and for selected health conditions. This is 

at odds with our professional commitment to optimise health outcomes from medicines for the 

community and for all Australians.    

There is a global trend towards a model of health that focusses on wellness and disease prevention, 

rather than only treatment of disease and illness. Complementary medicines fall well within this new 

health model, with research reporting that over 70% of Australian consumers purchase at least one 

complementary medicine in a year. Surveys reveal that consumers expect that pharmacists should be 

able to provide them with advice about the safety and efficacy of complementary medicines. What 

needs to be recognised here, is that consumers are already taking complementary medicines, and that 

they already have expectations that they should be able to turn to pharmacists, as trusted health 

professionals, for guidance on appropriate use of CMs. Pharmacists are ideally positioned to be able 

to advise on the rational and effective use of CMs, to assess for potential drug-herb/nutrient 

interactions, to counsel on CM safety concerns and therapeutic doses, on the use of CMs in pregnancy 

and on making the best evidence-based product choices. Pharmacists can support customers to adopt 

an integrative approach to the management of their health where appropriate, but also on when use 

of CMs is not suitable, or where referral is warranted. Supply of CMs does not create a conflict of 

interest, nor does it undermine health care -  community pharmacies have always been both retail 

and health care destinations. Provision of CMs does, however, create an opportunity to strengthen 

our role as health care providers and to meet the diverse needs and expectations of our customers.  

The National Competency Standards Framework for Pharmacists in Australia describes a pharmacist’s 

professional competency as going far beyond the supply of prescription medication. It includes being 

able to deliver primary and preventative health care, and also states that professional services should 

be patient-centred, taking into account the consumer’s rights and expectations. We can also consider 

that the goals of the Australian National Strategy for Quality Use of Medicines (QUM) include the 

improvement of health outcomes for all Australians, and that ‘medicines’ are recognised as prescription, 

non-prescription and complementary medicines. Taking these factors into account, it becomes clear that 

complementary medicines have a rightful place within community pharmacies. Continued availability 

of these in community pharmacies is required to enable pharmacists to meet the health care needs of 

all our customers and to assist in preventative medicine strategies. If these were no longer supplied 

by community pharmacies, then pharmacists would not be able to meet their professional 

responsibilities fully, nor meet consumer needs and expectations.    
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