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I, Mohamad Arakji, am a managing partner of the Chemist Warehouse South Melbourne and 
Southbank branches. I unequivocally support the opinion shared by Damian Gance (CEO).  
 
Chemist warehouse is a brand I am extremely passionate about. It provides great support to its staff 
but also provides a shopping experience unmatched to its customers. Our level of service is tip top. 
Our price is sharp. Our staff are top notch. This is the secret to success.  
Sadly, Pharmacy Discounters, have a negative stigma associated with them by others in the industry.  
I ask you why? Cause we offer the best prices? How does best prices mean sub-par service? 
 
An example that I would love to share with you all that demonstrates how my staff are willing to go 
above and beyond, was when we had customer PR needing our help. PR suffers from a progressed 
form on Parkinson’s and uses my South Melbourne store for his regular medicines. It was just after 
lunch on a busy summer day, when in the midst of our work-flow the cries of a man could be heard. 
Now we are positioned on Clarendon st and such commotion is not uncommon. The barista at the 
neighbouring coffee shop urgently ran into the store and asked for one of my workers to come out. 
PR was calling out for his help. He was outside, sweating and had a look of fear on his face. Due to his 
reduced ability to move, the pharmacist felt that it was unsafe for PR to drive himself home. My 
pharmacist assisted PR to his car, drove his car to his home, walked him to apartment and then had to 
walk himself back to the Chemist. This level of compassion is shown regardless of the fact that we are 
a Discounter. Service is based on the staff one hires and our innate belief to do good for one another.   
In case you were wondering, PR was so impressed with the level of commitment my staff showed, 
that he sent flowers to the store the following day with the warmest of messages.  
 
 
Being such a highly accessible store with knowledgeable staff, we have earnt the reputation as a great 
place to receive health advice. This advice is at times recommended both pre - and post- doctor 
consultation. With our broad selection of stock, I am able to provide treatments to patients in a safe 
manner while exploring both conventional and naturopathetic treatments. When your supposedly all 
out of options, sometimes you need another opinion. A common condition that many customers 
battle with is arthritis. Besides regular standard pain relievers, treatment options are quite limited. CC, 
a male patient of mine, saw me after trying prescription anti-inflammatories and complementary 
glucosamine. He had very little faith that his condition could be improved. I offered him the following 
product : Caruso Arthritis fighter 
 
Each tablet contains: 
Curcuma longa (Turmeric) Rhizome 1.5g (1500mg)   
    Standardised to Curcuminoids 30mg 
Greenshell®Green Lipped Mussel (Perna canaliculus) 500mg 
 
Within a mere 1 week, CC went from barely being able to take his wallet out of his back pocket to 
mowing the lawn without much restriction. He has then had no issues recommending this product to 
his family and friends with similar life hampering symptoms. Though this treatment is not the Gold 
Standard in arthritis therapy, it has proven to be a valuable option. 
Not all pharmacies can keep the range of stock that we do and thus our mere size is a tremendous 
advantage to our customers. 
 
At Chemist Warehouse, like I hope with all other pharmacies, the patient is put first. Our aim is to 
direct our patients to wellness and to save them money in the process.  
 
I would love to thank you for your time in reading this submission,  
 
 
Kind regards,  
 
Mohamad Arakji 


