
RE: Submission – Pharmacy Remuneration and Regulation Review 

DoseAid welcomes the opportunity to provide its views to the Review Panel and respond to the 

discussion paper released for public comment in July this year.  

EBOS Group of Companies is a major wholesaler and distributor of healthcare, medical and 

pharmaceutical products. With more than 2,000 employees across Australia the company is a major 

contributor to the healthcare of millions of people. Symbion is the pharmaceutical wholesaling arm 

of EBOS servicing over 3,500 Australian community and hospital pharmacies and DoseAid is the arm 

which provides medicine dose administration management service for pharmacy patients. 

DoseAid is a TGA licensed medication repackaging facility 

specialising in the flexible high quality, efficient delivery 

of dose administration aids (DAAs) to consumers through 

their partner pharmacy networks serving 20,000 patients 

per week or about 5% of the market. 

DoseAid provide a sachet format DAA which allows for a 

discreet, convenient and safe medication management 

solution to ensure that patients are taking the correct 

medication at the correct time. The pharmacist is 

integral in the delivery of the sachet format DAA while 

ensuring that TGA protocols and relevant pharmacy 

board and poisons act guidelines are adhered to. 

DoseAid manages the quality process from the beginning 

where the sachets are produced in a TGA approved 

repackaging facility that follows good manufacturing 

practices (GMP) up to the point of the sachet being delivered to the pharmacy. The quality gates 

(including vision verification technology, environmental monitoring, formalised cleaning procedures 

to prevent cross-contamination, formal recorded procedures for clearance of previously handled 

medicines and HEPA air filtration and pressure cascade) that are in place ensure exceptionally low 

error rates and clean room standard environmental conditions.  

The 6th Community Pharmacy Agreement recognises that more complex multiple medication 

regimes and an aging population that DAAs are integral to improving the health of community 

patients. Funding is available for pharmacies who are involved with the delivery of DAAs to the 

community to heighten the importance of DAA program acceptance. 



Australia has an aging population and the Federal Government estimates that by 2020 there will be 

more than 3.7 million people aged 65 years and over, which means that there is an expanding need 

for a medications management solution which help older Australians manage their health. In line 

with the National Medicines Policy (NMP), the aim of government is to meet community patient 

medication needs for both optimal health outcomes while achieving the national health economic 

objectives. In line with this approach aged care and disability funding is also geared towards 

providing support which allows individuals to take up the option of comfortably staying in their own 

homes longer thereby delaying the move to a hospital or aged care facility. 

Patient medication regimes are becoming more complex, and various Australian research projects 

have established that medication mismanagement and adverse drug reactions result in about 

140,000 hospital admissions per year. As the population ages and disease management guidelines 

are refined, there is an increased reliance on precise multi-dose and time managed medication 

regimes which is making it more difficulty for patients to be compliant. 

Community discussion and government support around the growth of DAAs to facilitate medication 

compliance raises the challenge for pharmacies to meet this growing need in a safe and efficient 

manner. The environment and the processes that are employed for the removal of medication from 

its original manufactured packaging and placed into a DAA should reflect the complexity, volume 

and nature of the medication being handled to ensure safe and efficient outcomes for patients. 

Currently the range of clinical governance pertaining to safe medication practices and safe 

medication repackaging environments in which DAA's are prepared is extremely variable. 

Our recommendation is adoption of a risk based management framework to ensure that Dose 

Administration Aids are produced in an environment that provides safe and efficient patient 

outcomes. The framework would be designed to consider the patient risk for each proposed 

medicine across the life cycle of the DAA and include controls which ensure: 

 the environment is suitable for the level of activity and does not negatively impact the medicine 

 preventable risks are listed and mitigations are included in the procedures 

 staff follow the handling, cleaning and repackaging procedures  

 medication traceability is maintained 

DAA management is a cost effective solution for both patients and pharmacies to provide a safe, 
reliable and convenient method for managing medications and increasing medication compliance. 
The ability to successfully meet the growing community’s DAA needs lies in a considered risk based 
management framework which would ensure all the varied approaches and environments continue 
to deliver a safe and efficient service. 


