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Dear Pofessor Stephen King, Ms Jo Watson, Mr Bill Scott and to whom it may concern: 

As a proud managing partner of Chemist Warehouse Southbank and South Melbourne 

and truly support the opinion shared by Damien Gance (CEO). 

Once you are a pharmacist and you put on that white coat, (if this is your pharmacy dress 

code like CWH) you step into that pharmacy with the ultimate responsibility of duty of 

care for all patients and customers. This in no way is compromised due to being a 

discounter. Knowledge is power, we are all expected to share this knowledge with 

customers and our customers expect this of us. It is the responsibility of the pharmacist to 

counsel on the effective safe use of medication, whether being scripts or OTC. In my 

opinion all pharmacists will also believe that being a part of CWH and its enormous 

range of stock holding, pharmacists will have better clinical knowledge of OTC 

medicines to share with the consumer because we stock it. Smaller pharmacies will not 

have this exposure to the stock range we do. My pharmacists are skilled to perform 

medchecks as well as maximum therapeutic outcomes for our patients. Hence why our 

level care is strong and professional. 

When it comes to what we can carry on our shelves be it evidence based or otherwise a 

consumer knowing that there is something out there for their condition is a soothing 

relief. We see many examples of patients having trouble sleeping and with the 

recommendation of the pharmacist providing a product like Rescue remedy combined 

with non pharmalogical advice would be better than getting somebody addicted to 

Benzodiazepines. Telling a patient that this will help you relax and ease you into sleep 

automatically provides the patient with a level of relief. They then get to hold this 

product, read it and decide to take it if they choose. Clinical trials have always 

demonstrated that placebo medicines are effective for some patients. 

Another example is of how sometimes non evidence based medicines can work is a 

prescription medicine Colese used for the relief of irritable bowel syndrome. The mode of 

action of this drug is not known but is usually prescribed before more aggressive 

medicines are used. 

Complementary medicines have always played a strong role in resulting in better patient 

outcomes. An example is the use of fish oil for arthritis. According to Healthline, 

symptoms of the two most common types of arthritis, osteoarthritis and rheumatoid 



 

 

arthritis, have been shown to be reduced through the use of fish oil. Patients in studies 

reported less joint tenderness and morning pain with regular supplementation, reports 

WebMD. According to WebMD the omega-3 fatty acids in fish oil are effective at 

reducing inflammation throughout the body, which, in turn, can reduce pain, tenderness 

and swelling. 

 Pharmacy businesses are also be impacted by relocation rules that are set out to 

apparently make pharmacy easily accessible and convenient to the public. I am 

personally experiencing the difficulty to relocate my current business at Chemist 

Warehouse Southbank on Sturt St. With the choice of land owners changing commercial 

established premises to apartment residential towers in the city. The choice on where to 

relocate is extremely difficult to the restrictive distance allowed. There will be massive 

financial loss experienced and restricted access to a pharmacy for my customers. This can 

be easily solved if relocation distance was more flexible. 

I know that my pharmacists do as good a job if not better than other pharmacists who 

don’t work for discounter pharmacies. My pharmacists are required to be highly skillful, 

responsible, self-motivated and efficient. This is also the demand of Chemist Warehouse 

customers. My team goes above and beyond to ensure that a duty of care is performed 

and maximum therapeutic outcomes for the patient are reached. A recent example of this 

is when our regular customer came in to get a script filled but was complaining of mild 

chest pain on his way into the store. After accurate history taking and clinical knowledge 

we were able to act swiftly in getting an ambulance to the store. It was correctly 

diagnosed that the patient was suffering from an acute heart attack.  

My pharmacists have never discounted or compromised the professionalism duty of care 

and will never start. 

 

Sincerely, 

Mahmoud Arakji  

 

Managing Partner  

Chemist Warehouse Southbank  

Chemist Warehouse South Melbourne 

 


