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Health Consumers Queensland is committed to a health system which delivers quality and safe 

health services and values the voice of consumers in how health services are designed and delivered. 

 

We are focused on building the capacity of both Queensland consumers, carers and families as well 

as health professionals, to partner to shape the health system into one which provides consumer-

focused care.  

 

We welcome the review panel’s assertion in the Discussion Paper that: “This Review represents the 

first independent, comprehensive review of pharmacy remuneration and regulation in over two 

decades” and that options in the Discussion Paper are “intended to challenge respondents to re-think 

the role of community pharmacy and provide new and innovative ideas on what community 

pharmacy should look like in the future.”1. 

 

Our submission centres on the principles of consumer-centredness, consumer participation, 

integrated care, access, affordability, equity, informed decision making and safety.  

  

Consumer-centredness 

Australia’s health system needs to be consumer-focused, for both the safety of our health system 

and to meet consumer and regulatory expectations for the provision of consumer-centred care.   

 

As the funders and recipients of services, any review of healthcare must place the consumer at the 

centre.  We welcomed Discussion Paper’s strong message that “this is primarily a consumer-focused 

review that aims to identify which services and programs consumers value from community 

pharmacy”2. 

 

Consumer participation 

We were very pleased to see the appointment of consumer medicines advocate Jo Watson on to the 

three person review panel.   

 

Providing strategic and policy advice is a key priority area for our organisation. As such we sent 

consumer representatives to the Cairns and Brisbane consultations as well as took part in a one-on-

one interview and group consultation with Consumers Health Forum (CHF).  We are also pleased 

                                                        
1 Review of Pharmacy Remuneration and Regulation Discussion Paper (July 2016) 
2 Review of Pharmacy Remuneration and Regulation Discussion Paper (July 2016) 
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that Consumers Health Forum has been further tasked with seeking views from a diverse range of 

Australian health consumers.   

 

Integrated care 

In order for consumers to receive truly integrated and seamless care, our entire health workforce 

must be consumer-focused, responsive, diverse and well-distributed.  They must be able to work in 

models of care and settings that allow them to work to their full scope of practice and in workplaces 

that support their own wellbeing.   Community pharmacists play a key role in working collaboratively 

with the medical, nursing, midwifery and allied health workforce across primary and tertiary 

settings. This includes increased communication between professionals and better funding 

mechanisms to enable pharmacists to work in combined settings such as general practices and 

community health centres.  

 

Access, affordability and equity 

Some Australians with the greatest health needs experience profound barriers to accessing 

healthcare due to poverty, living in rural/remote Australia and cultural/language issues.    

 

Rural and remote Australians have among the poorest health outcomes in the country due to 

distance to facilities, lower numbers of health professionals and health services and increased 

populations of Aboriginal and/or Torres Strait Islander populations.  

 

Some small towns have experienced a profound shrinkage in health services including community 

pharmacists.  In some instances, a community pharmacist is the only health professional covering a 

large geographic area. Overcoming the geographic maldistribution of our health services and health 

workforce in rural and remote needs to be a continued focus in order to overcome the barriers 

which prevent health professionals from basing themselves permanently in these areas and ensuring 

equity of access to services.   

 

One of the important strengths of community pharmacy is that their services are most often free 

and more easily accessed in a community setting.  The Review (including in it’s examination of 

location rules) must ensure that services and innovations in community pharmacy which increase 

consumers’ access to information and services are retained and strengthened.  This includes 

provision of affordable medication administration aids, home delivery of medications, after-hours 

access, needle and syringe services, pain management clinics, dispensing of HIV/Hepatitis C 
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medications in the community dispensing, immunisation services, chronic disease management, 

home medication reviews and high quality education of pharmacy assistants (especially where 

pharmacists may only be part-time).  

 

One specific issue raised in the discussion paper was the possibility of prescriptions by both public 

and private practitioners being transferable across hospital and community based pharmacies.  This 

would certainly improve consumer access and potentially Consminimise cost to disadvantaged 

populations.  

 

Informed decision making and safety 

Consumers and carers need to be supported as much as possible to take responsibility for our own 

health.  There needs to be greater transparency and strengthening of funding mechanisms to ensure 

greater consistency of community pharmacists facilitating informed decision making and increasing 

patient safety through the provision of evidence based information on appropriate use of medicines 

and drug/complimentary therapy interactions. A further enabler for this is an increased use of 

electronic records which can be shared with consumers eg. My Health Record.  

 

Conclusion 

Community pharmacy plays a unique and important role in accessible and safe healthcare for 

Australians.  We look forward to providing our perspective on the Review’s findings and continuing 

to work towards an integrated, responsive health system that improves health outcomes for all 

Australians.   

 

 




