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RE: PHARMACY REMUNERATION AND REGULATION REVIEW 

To whom it may concern 

I would like to make a submission to the pharmacy remuneration and regulation review, in support 
of the current structure of community pharmacy. 

The Rotary Club of Burleigh Heads is dedicated to the global Rotary cause of 'uniting for the common 
good' . Community pharmacies, and their staff, are at the heart of many local communities
particularly in regional and remote areas - and are also advocates for the 'common good' . 

Due to their accessibility, pharmacies are often the first destination for people experiencing a health 
concern. Community pharmacies, and their staff are well equipped to offer initial risk assessment, 
support and referral recommendations for all members of the community. The current structure of 
community pharmacy remuneration means that, in many cases, support services can be offered free 
of charge, simply because it is in the best interest of the community member. This can include 
services such as medicines checks, health assessments and screening, or even support for correct 
use of medicines. 

The current regulation in regards to pharmacy ownership and locations has supported commun ity 
pharmacies to remain customer centric. In many cases, the pharmacy owner is in the store, serving 
customers, and is able to understand first-hand the needs and concerns of the community. This 
helps the owner to really understand the heart of their business and put 'patients before profit' to 
ensure that the welfare of the customer is the first consideration. 

Australian Rotary Clubs, and the Rotary Club of Burleigh Heads is part of an international network of 
business, professional and community leaders who strive to make the world a better place through 
practical efforts. I believe that the far reaching network of community pharmacies, also strive for 
this same goal, and changes to the current structure of community pharmacy would jeopardise 
these efforts. 

Sincerely 

Catherine Pevy-Trewartha 
President, Rotary Club of Burleigh Heads 


