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                 Steve Zakkas 
      Managing Partner-Chemist Warehouse 
 
 
Dear Pharmacy Review Commission, 
 
I thought I would take this opportunity to submit a response to the panel’s 
discussion paper released. 
 
My name is Steve Zakkas and I am a pharmacist and proprietor of three Chemist 
Warehouse stores. I started as a first year trainee in 1995, qualified in 1998 and 
became a proprietor in 2004. I was a mature aged entrant into the course, having 
completed a science degree with honors in biochemistry. My passion for my 
industry has not waned or been eroded over the last eighteen years. In fact, with 
all the concerns, innuendo and misleading ill informed ideology regarding 
certain pharmacy models I feel compelled to respond to the commissions review.  
 
The first point I would like to address is the related to government remuneration 
or funding determined by the business model and the implied variation of 
services between different models. 
It is offensive and insulting that there appears to be an underlying current that 
the level of professionalism, service and care is dictated by the pharmacy model 
one works in.  As a practicing pharmacist of eighteen  years, I am still utterly 
dedicated to the profession and proud for what the profession stand for. The 
responsibility of a pharmacist does not change dependent on what pharmacy 
model, group or banner he or she works for. I as a proprietor pride myself on 
providing the best possible advice and healthcare outcomes all the time, every 
time. In addition, I have always encouraged all my trainees and staff to never 
compromise their duty of care and that they perform all their professional 
services to the best of their ability, highest quality and in a professional manner. 
I am also very proud to be part of a group who sincerely respect the profession 
and what it stands for, thus the development of a professional service team 
which works diligently to help improve systems, services and practices which 
ultimately benefit the patient with optimum health outcomes. 
Finally, I don’t believe that there would be many pharmacist that have saved a 
patients life, in their pharmacy, doing CPR and receiving a commendation from 
the Victorian Ambulance Association…that’s how passionate I am about my duty 
of care to my patients. 
 
The second point relates to the limitation on some retail products community 
pharmacies should sell? For instance the sale of non-evidence based therapies 
being sold alongside prescription medicines.  
 
It is of my opinion, that the selling of complimentary non-evidence based 
medicines (i.e vitamins), does not compromise the optimal health outcome of the 
patient. In fact there have been plenty of examples in my pharmacies where the 
introduction of complementary therapies has aided in many medical conditions 
without compromising the health of the patient. Conditions such arthritis, 
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anxiety and melancholy have been assisted with non-evidence based products. 
These non-evidence based products are an adjunct to traditional therapies, 
however the consideration is always the improved benefit and wellness of the 
patients outcome without doing any harm. We as pharmacists are all trained at 
the highest level, so to suggest that a pharmacist’s recommendation with respect 
to the use of complementary medicine to aid in a patients condition is ludicrous. 
In fact, I believe that it would be detrimental to the optimal outcome of the 
patient if they can not receive advice on the purchase of vitamins, minerals and 
other non-evidence based therapies.  
I personally have seen the benefits of the use of complimentary medicines with 
my patients. The number of patients that have been thankful for the introduction 
of glucosamine and chondroitin for their arthritic conditions and consequently 
the reduction of prescribed pain medication is enormous. The assistance of fish 
oil in reducing cholesterol has helped plenty of patients to reduce their dosage of 
prescribed cholesterol lowering medication – just ask my parents. Therefore, it is 
in then consumers best interest to be able to seek this advice from professionals 
who are well informed, have a duty of care and ultimately have the best interest 
for the patient overall well being. 
 
Furthermore, to address the panels questions or concern about the conflict of 
interest when talking about vitamins and complementary medicines let me add 
the following. It is worth noting the advice me and my staff give our patients is as 
often not to purchase a complementary medicine as it is to purchase one. There 
is absolutely no conflict of interest because the motivation is to win loyal and 
repeat customers and not to make a one off sale. It would be detrimental if my 
staff were to recommend a substandard and ineffective product and would result 
in the loss of that loyal customer. Therefore, there is no conflict of interest. The 
pertinent question is ultimately the wellbeing of the patient and the optimization 
of the their health outcome. That is the underlying cornerstone and success to 
my business. If it wasn’t, I wouldn’t be compelled to address some of the panels 
questions and concerns regarding my industry. 
 
 
Finally, with respect to deregulation and relocation rules, I guess you already 
know what my point of view is. I whole heartedly and unreservedly endorse OUR 
position and submission. Its simple, the regulations currently in place prevent 
improvements in services, innovation, investment and choice….patient choice. 
With respect to relocation rules, they are antiquated and archaic. There is plenty 
of evidence here and abroad that clearly supports the rule prevents pharmacies 
from opening in areas that need or require an additional pharmacy. I support the 
groups submission that these rules are not in the long term interest of the 
consumer, or the industry in general. 
 
Regards 
 
Steve Zakkas 
Managing Partner – Chemist Warehouse      
   


