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  I would like to begin by saying that I support the view held by Chemist 
Warehouse regarding pharmacy ownership and the  re-location rules and 
I fully endorse their submission. 

  As a managing partner in 2 Chemist Warehouses, I pride myself  on 
providing my local communities professional service and advice when it 
comes to their healthcare needs. I get quite irate when I hear about how 
the level of  service in discount pharmacies is not adequate. This is 
absolutely not true. As a pharmacist the focus is always on the patient and 
their healthcare needs irrespective of  where you practise. In our 
pharmacy take a more holistic approach to healthcare by providing the 
consumer with advice on not only traditional medications (PBS scripts, 
OTC products) but also on supplements, I often recommend consumers 
that are on ‘statins’ take co-enzyme Q10 or  magnesium for cramps.  Our 
consumers healthcare needs are changing and we must adapt, we can no 
longer just dispense prescriptions or provide OTC products, we must 
embrace all areas of  healthcare and be able to  advise  the consumer on 
alternative therapies which would be of  benefit to them as well as lifestyle 
changes. We do this on a daily basis in our store in addition to providing 
them with their prescriptions. I find that my customers are now more pro-
active re: their health and with all the public awareness campaigns in the 
media people are constantly looking at ways to keep themselves as healthy 
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as possible for as long as possible so it is important that we provide 
alternative healthcare options as well as the more traditional. 

!
     Every pharmacist and intern in our store goes above and beyond their 
duty of  care. We often ring our customers a week after they start a new 
medication to see how they are going  and if  they are experiencing any 
side effects and I cannot tell you how appreciative people are when you go 
to this level of  patient care. This is common practice in our store. From 
prescriptions to supplements we take a genuine interest in our patient’s 
health and as such this notion of  so called ‘lesser service’ is not only 
offensive but ludicrous. 

!
   Pharmacy as is healthcare is a changing game. I find that we have 
adapted to our customers needs and wants, be it extended trading hours, 
cost effective medications, healthcare advice and convenience without 
once compromising our moral and ethical obligations and whilst 
continuing to maintain the fact that we are highly regarded members of  
the community. 

!
  De-regulating pharmacy will not compromise our role as pharmacists,  
as this is governed by the Pharmacy Board . Our standards and ethics will 
never change. But I do believe that the consumer, the people we are here 
to serve is going to be better off  under de-regulation  Currently, demand 
for pharmacies (especially in rural areas) continues to exceed supply and 
this does help the consumer.  The restrictions on ownership and the 
location rules are anti-competitive and this is not in the interest of  the 
public or the government. De-regulation has proved successful overseas so 
I cannot see why it would not work here. In an ever-changing landscape 
we must encourage new innovative business models ,giving the consumer 
greater choice which can only have a favourable impact on their well 
being. 

!
    Sincerely, 

        Dina Zakkas 

   




