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10th September 2016 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

I am a young pharmacist with lots of experience in many different retail pharmacies. From 

working as an employee pharmacist in a small, one man pharmacy, to small teams of 

pharmacists and pharmacy assistants, to large premium and discount chain pharmacies. I’ve also 

had experience in ownership of a small medical centre pharmacy, a pharmacy that specialises in 

nursing homes, and now a wonderful Chemist Warehouse.  

Regardless of where I work, or who I work for, I always provide the highest level of customer 

care possible. Not only do I see this in myself, but also all the other driven and highly 

experienced pharmacists in the group. Despite what many competitors claim, that discount 

pharmacies provide low level care with no customer service, Chemist Warehouse allows me to 

provide optimal patient care and patient outcomes in many different ways.  

Our pharmacy is staffed with a team of enthusiastic, energetic and well trained pharmacists and 

pharmacy assistants. We take pride in staff training and product knowledge, to ensure we provide 

the best advice we can offer. We work together, to share our knowledge and experience, to 

optimise patient outcomes, to provide the best customer service, and to offer the lowest prices for 

all pharmacy needs. Time and time again, I am thanked by customers applauding how good and 

helpful my staff have been. I believe my team, working together, provides some of the highest 

levels of care I have seen through my experience in retail pharmacy.  

Chemist Warehouse stocks a huge range of health related products, at very low prices. This 

allows my team to assist with almost all medical conditions presented to us. We also stock a 

large range of non-evidence based products, yet I have clearly seen many health benefits from 

having this readily available to customers. We have changed the lives of many different people 

by recommending these products, especially when evidence based medications have failed them. 

We’ve had elderly customers who weren’t able to walk and didn’t respond well to anti-

inflammatories, but after several months of taking glucosamine, chondroitin and fish oil, they 

were able to walk back to the pharmacy without any pain, to thank our staff for recommending it 

to them. We’ve had customers with extremely high cholesterol levels on maximum statin doses 

suffering from muscle pain, but after some counselling and a few months of taking krill oil, 

coenzyme q10 and magnesium, they were able to drop their statin doses, maintain a healthy 

cholesterol level and without any muscle pain. We’ve had stressed and depressed mothers, and 

after a few weeks of taking St Johns wart, they’ve come back happy as ever with compliments 
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from their partners. These are just a few small examples of the lives that have been changed from 

us being able to stock a large range of products, including non-evidence based products, and 

recommending the right products for the right customer. Pharmacies should therefore not be 

limited to what they can stock or recommend to their customers. 

Customers in all areas should have the right to access pharmacies like ours. They should have the 

right to seek the best advice from a team of knowledgeable pharmacists and pharmacy assistants, 

have access to a large range of medications, pay low prices, yet still receive optimal health 

outcomes. This would be ideal if relocation rules were laxed or removed. We would be able to 

set up pharmacies in all areas for everyone to access. Customers can decide which pharmacy 

they go to for all their health needs, as they will be the judge as to which pharmacy or “type” of 

pharmacy offers the highest level of care and service.  

Therefore, the “type” of pharmacy should not determine how much it is paid for dispensing, as 

despite being a discount pharmacy, we still offer a high quality level of care and service as any 

other kind of pharmacy, if not better. Pharmacies should be able to sell all health related 

products, including non-evidence based products as many people are clearly getting relief from 

them. Relocation rules need to be laxed as this is preventing all Australians their right to access 

the pharmacy of their choice. I fully agree with and support the sentiments of the Chemist 

Warehouse group submission. 

I hope the sentiments of the Chemist Warehouse group will allow you to make positive decisions 

to the future of pharmacy. 

Thank you, 

 




