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To the Pharmacy Review Panel, 

 

4. Should Government funding take into account the business model of the pharmacy 

when determining remuneration, recognising that some businesses receive 

significant revenue from retail activities?  

 

104. Is there a variation in service standards between different pharmacy models? 

 

105. Do community pharmacies that offer discount medicines provide lower levels of 

service? If so, what evidence is there available to support this? 

 

 

I am a pharmacist that has been working in community pharmacy for 12 years as a 

pharmacy student, intern pharmacist and pharmacist-in-charge. I have worked at 

both ends of the pharmacy spectrum, beginning my career at the purportedly 

service-focused 777 pharmacy group and moving on to continue my career at 

Chemist Warehouse.  

 

Has the level of my professional service dropped just because one day I was working 

for the 777 group and the next day I was working for Chemist Warehouse? To imply 

that I have somehow compromised my professional integrity by accepting a job with 

a discount pharmacy is highly offensive and insulting. 

 

In the end, it doesn’t matter what type of pharmacy a pharmacist is employed by, It 

is the individual pharmacists’ responsibility to ensure that they are practicing at the 

level required by the pharmacy board and set out in the Professional Practice 

Standards. If that pharmacist decides to provided a lower level of service at a 

discount pharmacy, I can assure you that they would be providing the same level of 

service at a traditional community pharmacy. Their role and how they choose to 

practice is not determined by where they are practicing but by their own moral and 

professional standards. 
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I am a proud managing partner of a Chemist Warehouse store. As well as providing 

general pharmaceutical services to the local community, our store also provides 

DAAs, opioid substitution therapy, influenza vaccinations, medschecks and clinical 

interventions. We have a very close relationship with the Queen Elizabeth Hospital, 

Crammond Clinic, and Western Community Mental Health Clinic and collaborate to 

provide health services to their patients. We also service the local Aborignial Health 

Centre. We are a QCPP accredited pharmacy and all the services that we provide are 

up to the standard required for accreditation. 

 

Does my commuinity pharmacy provide a lower level of service just because we offer 

discount medicines? No.  

 

And just because we receive significant revenue from retail activities, why should my 

pharmacy receive less government remuneration? What does my retail revenue 

have to do with the amount of government funding that I should get? If I am 

providing the service, I should receive the same level of remuneration as every other 

pharmacy that provides the same service, regardless of how profitable I am. 

 

Joyce Ch’ng 

Managing Partner 

Chemist Warehouse 


