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To the Pharmacy Review of Remuneration and Regulation Panel, 
 
I am a partner in two Chemist Warehouse pharmacies and want to thank you 
for conducting this Review of Pharmacy Remuneration and Regulation. 
 
I feel compelled to contribute as Pharmacy is a profession I love and enjoy. I 
left home and relocated two hours away to complete my Bachelor degree in 
Bendigo as I believed pharmacists could make a difference in their patients’ 
lives, a belief I still hold. In the two pharmacies I am a partner in, we pride 
ourselves in delivering services that excel to provide the best possible patient 
outcomes. We liaise with various local community groups and charities to raise 
health awareness. In fact, next month we will be working alongside Diabetes 
Victoria at a local event attended by 350-500 diabetics. We are there to 
demonstrate use of blood glucose monitoring machines, provide information 
and assistance with any concerns they may have. All of this done, free of 
charge to the patients. 
 
It is well known that pharmacists are the most accessible and one of the most 
trusted health professionals to the Australian public, with many of the services 
provided being delivered to the public free of charge, while constant 
reductions in the PBS occur. This hinders the ability for pharmacies to remain 
viable. Hence, remuneration should not be based on each prescription 
dispensed alone, but every service provided to the Australian public to 
improve their health and ensure the Quality use of Medicines. 
 
As well as ensuring the Quality use of Medicines, we pride ourselves in 
providing affordable medication to patients. We have patients from several 
suburbs and towns away who travel to our stores. This gives us an insight into 
some areas that would require our business model to move into and service 
these patients. Thus, throughout this review, the location rules should be 
looked at to improve the level of competition and services available to the 
Australian public. 
 
Lastly, I am in full support of the submission and suggestions presented by the 
Chemist Warehouse/My Chemist Group to the review panel. 
 
Regards, 
 
Mark Shehata 
B.Pharm 


