
Priyash Behary Paray
Managing Partner - Chemist Warehouse

112A-116 Charles Street,
Launceston,
Tas, 7250
Australia

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott,

In accordance with the Commission’s desire to receive written submissions from
interested parties to aid and assist your work, please find below my submission in
addition to the one provided by Damien Gance on behalf of all proprietors of all Chemist
Warehouse retail pharmacies.

As a managing partner in Launceston, Tasmania, I am involved with multiple pharmacies
and pharmacists on a daily basis servicing the needs of the local community as well as
surrounding areas. From being the only chemist warehouse pharmacy in this part of the
state for many years, we have through considerable difficulty, been able to open two other
chemist warehouse pharmacies in this region. From this experience, I would like to
highlight the following points for your consideration:

- The general response that my team and I have received have been very positive. Our
customers now have better access to our pharmacies and as such better prices for their
medications and other health needs. Not only being competitive in this market but also
providing the highest level of service possible at every opportunity, has been the
cornerstone for our business. I must stress the fact that the level of service is not dictated
by any one factor such as banner group, but more so by the person providing the service.
Having multiple pharmacists working in our pharmacies with different ages, backgrounds,
nationalities and experience, I can safely say that they all pride themselves at providing
an excellent customer service, not only to improve quality use of medicine but also
quality of life.

- Had the pharmacy location and re-location rules been more relaxed, we would have
been in a better position to serve our community and other communities around the state.
As such, I must cite the example that we come across almost on a weekly basis in our
Launceston pharmacies. We have customers who travel over one hundred kilometres
from areas such as Devonport and Burnie in order to get to our pharmacies, simply
because they are being forced to pay excessive amounts for their medications. Our
customers’ comments are that even despite spending the extra money on petrol, they
would save a lot more on their pharmacy needs. The sad part is most customers do not
understand why we are not able to open a Chemist Warehouse in their towns. I strongly
believe that we should be able to service our customers based on their needs and not
based on where the next pharmacy is located.
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- In order to inform the commission I took the liberty of calling pharmacies in Burnie and
Devonport to ascertain their prices on 4 key pharmacy items; Ventolin, Panadol for kids,
Amoxil (generic) and Telfast.

The cheapest pricing I found in my inquiries was $62.05 in Burnie and $56.29 in
Devonport, where as the same basket of goods at Chemist Warehouse would have cost the
patient only $35.28. The result is a saving of approximately 40%.

I appreciate your time for reading this letter and will take this into consideration.

Regards,

Priyash Behary Paray


