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03/09/2016 

CHEMIST WAREHOUSE MANAGEMENT AND PACKING STAFF: 

We would like to take this opportunity to thank you all for the service you provide to our residents at 
Ranelagh Gardens. 

Over the last 18 months the service we have received from staff at Chemist Warehouse Mornington 
has been nothing but prompt and courteous. 

Times when we have required stock at short notice staff have gone out of their way to ensure our 
residents’ requirements have been catered for. 

Once again we thank you for the service you provide to the facility and our residents. 

Yours sincerely 

Robyn Rhodes Birgit Rampal 
Clinical Care Coordinator Nurse Unit Manager 

Review of Pharmacy Remuneration and Regulation 
Submission #237; 22-Sep-2016; Tarecq-Aldaoud
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22/9/16 
 

Tarecq Aldaoud 
Proprietor – Chemist Warehouse 

189 Mornington-Tyabb Road 
Mornington VIC 3931  

 

 

 

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

 

Re: Commission’s request for submissions from interested parties 

 

I am a registered pharmacist and part-owner of two Chemist Warehouse pharmacies on the 

Mornington Peninsula. Naturally, I entirely concur with the sentiments of the Chemist Warehouse 

Group submission.  

 

In my thirteen years of experience working in community pharmacies, I have always struggled to 

come to grips with why Australian community pharmacies have to operate within the confines of 

some illogical, anti-competitive rules which hinder progress while the very same industry in other 

global markets can move forward with such relative ease.  

 

The evidence to support the status quo is lacking. To the contrary, the evidence as clearly illustrated 

in our submission is supportive of change.  

 

I am certain that you will hear from pharmacists outside of our group, that they provide 'much better 

service'. This demonization of our pharmacists and group in general has been going on since the 

inception of our business. But I assure you it's much less likely you'll hear such a thing from one of 

our many customers.  

 

To the contrary, in my Chemist Warehouse stores we constantly receive praise for the great customer 

service we deliver, whether it's from our elderly residents who we service at many of our aged care 

facilities, or members of allied health teams we liaise with on a daily basis, delivering excellent 

customer service is paramount to our business. By way of example, I have attached a recent 

testimonial from the facility managers of one of our aged care facilities to exemplify this fact.  

 

Speaking with many of my customers on a daily basis I am constantly reminded that they also value 

our pharmacies for the convenience we offer – a large part of this is due to the product mix we offer 

in our stores. Pharmacists should continue to be able to stock and sell whatever they see fit in their 

business. Just think for example of how unreasonable it would be to expect an elderly consumer 

whose mobility may already be compromised, to have to get their prescription filled at my pharmacy, 

and then ask them to make a separate trip to the supermarket which is several kilometres down the 

road to obtain some vitamin tablets.  

 

Furthermore, the current discussion about complimentary medications and their appropriateness in 

community pharmacies concerns me greatly as I know all too well how important they are to the 

health and wellbeing of many of my customers. More importantly, they can also be harmful in the 

wrong hands. Complimentary medications are also sometimes prescribed by the consumer's regular 

doctor.  
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There are countless complimentary medicines that are just that, medicines. They are evidence-

backed, and have real effects on the body including potentially interacting with regular prescription 

medications. Whilst I'm not suggesting up-scheduling such medications, what I am saying is that 

removing these products from a setting where the consumer currently has ease of access to a 

healthcare professional to query the appropriateness of such a product, could lead to medication 

misadventure and harm. I have personally prevented many potentially harmful interactions because 

the customer would approach me with a product which contains St. John's-wort or similar herbal 

products which are known to have harmful effects on that same consumer if taken in conjunction 

with their other medications.  

 

While brief in nature, I hope the above examples of my experience as a Chemist Warehouse 

pharmacist and owner has added value to your think-tank and I look forward to reading the 

contributions made by my colleagues both within and outside of our group.  

 

The time has come to liberate Australian community pharmacies from their current suspended state 

which can only be likened to a time-warp. The legislation and rules governing our industry need to 

start evolving and improving as to keep up with the progressive changes and needs of our industry 

and more importantly, its consumer. Before us lies a tremendous opportunity to remove a wet 

blanket from the flames of progress and allow community pharmacy in this country the best chance 

it's ever had to make healthcare more affordable and accessible to all Australians. 

 

 

I sincerely thank the Commission for their efforts and I look forward to the release of the final report. 

Should you require anything further, please do not hesitate to contact me.  

 

 

Yours truly, 

 

 

 

 

Tarecq Aldaoud 
 
 
 




