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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 
 
In reference to the desire of the commission to receive additional feedback on the Pharmacy review survey, 
I here send my feedback. 
 
I do agree and support the Sentiment done by the Chemist Warehouse Group submission, and listed below 
are my personal reasons based on my personal experience. 
 
We serve our customers at Chemist Warehouse Hampton Park with high level of care and profession, that 
is similar or even better from other community pharmacies, as a feedback from many of our customers. 
 
In fact our customers are more compliant to their regular medication, for two main reasons our professional 
customer service and the affordability of their medication. 
 
As a community pharmacy I believe we should be able to sell all types of products, not only the scheduled 
medications. Where it is very frequent we get customers who for example have joint problems due to 
arthritis and not responding to NSAIDS or can't use it for long periods of time, in that case we suggest Fish 
oil or Glucosamine, to reduce pain and improve mobility. A customer on statins medication where we 
recommend Co Q10 to prevent any muscle problems, that commonly happen with this class of medicine. A 
patient having difficulty to sleep due to transient circumstances, we would rather suggest a natural product 
like Valerian, to help at that difficult time rather than sending to doctors to prescribe benzodiazepines, which 
in some cases can end up with drug dependence. 
 
I have many examples of customers whom we recommended complementary medicine products and have 
resulted in a very positive customer outcome. 
 
We had a customer who had a fatty liver and our pharmacist recommended Lecithin, Fish oil and Vitamin B 
12, which lead to better cholesterol and sugar levels. 
 
Another customer who often complained from the gout pain, where our pharmacist recommended Green 
Lipped mussels and Curcumin which prevented all his gout pain. 
 
Another example a mother with 2 years old boy suffering of leg eczema, our pharmacist recommended 
Ethical nutrients Eczema shield powder which improved the duration and frequency of his eczema and 
the  mother was so thankful for the excellent professional advice. 
 
The current relocation rules are very strict where I was trying to open a pharmacy in a shopping strip and 
because there was a small pharmacy that opens only a few hours a day and always closed on weekends 
and public holidays inside a small medical centre I could not open the pharmacy as it is within 500 meters 
from this pharmacy. 
 
Finally my pharmacists do as good job if not better than some others in any community pharmacy, where in 
several occasions the proper counselling and excellent duty of care helped a lot of my customers from 
potential side effects when taking their medication in the right ways e.g. Doxycycline, improved the efficacy 
of medication e.g. Acarbose taken after food, Side effects e.g. when taking Antidepressants at night where 
customers found it hard to sleep and had to use Benzodiazepines, but with proper counselling and advice of 
taking them in the morning, patients had good sleep at night and stopped the benzodiazepines. 
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I thank the commission for their efforts in improving customers and pharmacies outcomes. 
 
Kind regards, 
 
Seti 
 
Seti Gergis 
Managing Partner 
MyChemist/Chemistwarehouse Group 

 

 

 




