


 A very simple example to illustrate how the Australian general public in certain regions are being 
disadvantaged from being able to obtain affordable medication is if we take a commonly prescribed 
antibiotic like Amoxil 500mg 20 tabs in a generic and see what the 38,000 residence of a 
community like Springfield are being forced to pay due to the lack of competition created by the 
current ACPA location laws. 

Amoxil 500mg 20 tab (GENERIC) price taken on 20/09/16 by me personally ringing these 5 stores 
and obtaining a quote over the phone.
The prices I got quoted ranged from the highest being $13.58 to the cheapest being $9.95 from the 
5 stores contacted.

Chemist Warehouse sells Amoxil 500mg 20 tabs GENERIC for just $5.20 and this is just a one of 
multitude of medications where the disparity in the prices charged by pharmacies protected by the 
location rules differs greatly from what they could be receiving if a different pharmacy business 
model was allowed to open where there is a need rather than were it meets the criteria of some 
archaic location rules. In this case Springfield customers must drive 20 min to actually obtain 
affordable medication and some of them do make the trip, but the majority will find it inconvenient 
and difficult to do so, and hence are forced to pay what ever they are charged due to the lack of 
real competition. My point is these rules are preventing many people actually getting what the 
government set these rules to provide, that is easy access to affordable medication by the public at 
large. I’m sure that there are people that cant afford to pay the prices requested by some of these 
pharmacies and would hold off purchasing them until they were able to get to one of our stores. 

4. Should Government funding take into account the business model of the pharmacy 
network when determining remuneration?

The real question being asked here is “ Do Discount pharmacies provide discounted professional 
services? And hence require reduced funding appropriate to the service level they provide”
My opinion is that the level of professional services provided by a pharmacy are purely dictated by 
the people running it rather that the business model of the pharmacy. I believe in every model the 
proprietors have many choices available such increasing staff levels, doing more training, 
integrating in to their local community, offering more community services, professional and 
otherwise. So what I would pose as a better question for the commission to ask is:
“ Can & are professional pharmacy services being provided to a sufficient level in a discount 
pharmacy as compared to that of a non discounter?
I can only use my own personal accounts to demonstrate how much my Chemist Warehouse 
stores go above and beyond to look after our patients by providing the highest level of professional 
services and accessibility to a Pharmacist as needed by their local communities. 

SMS SCRIPTS REMINDERS
SMS reminders are a very powerful tool offered for free to all my script customers in all my 4 stores 
to provide customers with SMS notifications when their medications are running out. It reminds 
them and offers them to get their next repeats filled by replying Yes to our text. It also notifies our 
patients 2 weeks prior to them running out of medication when they have used their last repeat so 
that they visit their Dr to get a new script. 
When used correctly it provides the customers with quick and easy dispensing of their medication 
and ensures that they never run out and are compliant with their medication use. I use this tool 
heavily in my Chemist Warehouse stores with every customer being offered and coached on how 
to use it properly. The store gets charged for the individual texts being sent but this charge is not 
passed on to the patients and is absorbed by the store. Many customers often tell my Pharmacist 
and myself that had it not been for the SMS reminders they receive from us then they would have 
forgotten to buy their medications on the day they ran out. This service provides patients with 
increased compliance and adherence to their medications and ensures that better health outcomes 
to patients are obtained and hence large savings to Australian health care system. 



Between my 4 Chemist Warehouse stores we have a total of registered SMS patients 
receiving regular texts about their medication. We sent a total of SMS last financial year 
alone to those 38,495 patients about their medication. I invite you to come to any of my stores and 
I will personally show you what we are doing to help ensure the communities we service use their 
medicines appropriately and are compliant. 

FLU VACCINATION, CI, MEDSCHECKS & DAA’s, PHARMACIST AVAILIBILITY
In regards to Flu vaccinations three of my four stores participated in the program this year and 
vaccinated over  patients between them. A national online survey participated by 7076 
patients who used the service this year found that 10% had not had a Flu vaccination prior and that 
90% rated their satisfaction with the service run in CW 4 out of 5 or higher. 95% would also 
consider having their vaccination again next year through CW. 

We conducted a total of Medschecks last financial year between the 3 stores which have the 
pharmacist capacity to run the program. 

We did DAA packs for the patients from the local community last financial year between my 4 
stores, and did these at no cost for packing to all these patients to ensure their medications were 
taken correctly and patients got positive health outcomes.

We also conducted  CI’s between the 4 stores, and only did so when we saw a need to claim 
and not for simple interventions that would not had an impact on patients. 

Between my 4 stores I also have over pharmacist working full time to provide the best possible 
service to the customers and ensure they are able to attend to any customer requests and provide 
forward pharmacy services. In summary I think the numbers speak volumes in terms of what can 
and is being done on a regular basis at Chemist Warehouse pharmacy stores to ensure 
professional services, advice and quality use of medication is being delivered in our discount price, 
not service model pharmacy. I thank you for taking the time to read my submission and wish you 
the best in making the right decision for the Pharmacy industry going forward. 

Kind Regards 

Michael Youssef

 




