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19/09/2016 

Andrew Rowais 

Proprietor Chemist Warehouse Group 

92 Franklin St Traralgon  

 

 

To Whom it may Concern; 

In accordance with the commission desire to receive written submissions from interested parties to aid 

and assist in your work please find attached my personal submission. Furthermore, I would like to say 

that I concur with the sentiments of the CW group submission. 

As a Pharmacist for over 12 years practicing in community pharmacy I have personally experienced the 

benefits of my one on one relationship with patients while working as part of the My Chemist and 

Chemist Warehouse Group. In particular I have spent most of my time in a rural setting and in doing so I 

have personally been involved in assisting treating, recommending and providing the best of patient 

care to many of my patients that in many cases were unable to attend to their local GP.  

To say or even think that a banner group pharmacy provides in anyway service that is of a lower 

standard to any other pharmacy is absurd. In fact being a partnership and with a strong familial nature it 

is my duty of care to make sure that I uphold the name of our group by providing excellent customer 

service and care.  

In my time in rural settings it has been with great enjoyment that I spent a lot of time educating my 

patients to the requests of local doctors for natural therapy’s (as one such example), many such doctors 

were from international backgrounds with extremely strong views regarding their efficacy. To say that 

natural medicines or restricting Pharmacies to sell only certain classified medications would be 

extremely narrow minded keeping in mind that older traditional methods have been used for years and 

both Doctors and Patients swear by them. Its obvious that not all natural therapies are not proven but 

to simply provide an option to a patient is sometimes the only thing they have to support the notion of 

them getting better, and that’s something Pharmacists such as myself have at heart, to make patients 

feel better about their health, psychologically and physically. In my opinion it is far better to provide a 

natural alternative with limited evidence (or any other rational resolution to an ailment), rather than a 

synthetic alternative that simply substitutes one problem with the side effects of another.  

Furthermore, being part of local community as the most accessible form of a medical professional the 

pharmacy staff and I have spent countless hours providing home delivery service, patient meds-checks, 

blood pressure testing, diabetes awareness weeks and so on, to the local community all of which have 

resulted in some patients thriving with such information and patient care. In many cases I have 

personally had patients return from the regular doctor only to be advised to come and discuss their 

medication management with myself entrusting it as our specialty.  

A lot of the time the local community benefits from such awareness campaigns and services. But the 

tightening of the location laws has made it forever harder to access people in places where their local 
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pharmacy is limited by hours, staffing, or the foresight in seeing this benefit to patients. If the location 

laws were re-configured to allow for multiple pharmacies it would provide a fair and more accessible 

platform for consumers, and that’s called choice. They would be able to benefit from all pharmacies and 

this in turn will provide even better health outcomes.  

 

Overall I thank the commission on their efforts to investigate into this matter, and wish you all the best 

in your ongoing work. 

 

Yours Truly,  

Andrew Rowais 


