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Dear  

Professor King,  

Mr Bill Scott and 

Ms Jo Watson  

Submission to the Review of Pharmacy Remuneration and Regulation 

As a Type II diabetic I was dismayed to read the Discussion Paper on pharmacy in Australia and 

not find any mention of the shortages of medicines.  

As you must be aware there has been an ongoing shortage of metformin slow release in Australia 

since at least May as illustrated in the Herald Sun article enclosed. I find it unbelievable that in a 

country like Australia that such an essential medicine has been so hard to find in any community 

pharmacy for such a long period of time. I have googled “metformin shortages” only to discover 

that the TGA website which provides a less than helpful “update” to say that metformin extended 

release has “limited availability”. I already know that because I have been to every pharmacy in my 

town looking for it. It also mentions that metformin is “used to treat type 2 diabetes in adults” which 

again I find useless as I am a diabetic and know perfectly well what metformin is used for.  

What I would like the Review to investigate is why a medicine is registered by the TGA and 

subsidised by the Government if it is unavailable at my local pharmacy.  

If a medicine has been unavailable for so long then it should not be on the PBS that way my doctor 

would not prescribe it anymore and write me a prescription for another medicine.   

I was very annoyed to attend the Public Forum held at the Hellenic Club in Canberra to hear the 

Consumers Health Forum ‘representative’ go on and on about CMIs when all I want from my local 

pharmacist is a secure supply of the medicines I need. If ever I ask for information on my 

medicines the pharmacist is happy to print out information or I can go to Dr Google if I need any 

information on my smart phone. I don’t need my pharmacist to waste paper by printing information 

on medicine I have been taking for years  - it’s just a waste of trees.   
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I trust that the very serious issue of security of supply of medicines is included in your final report 

and that the TGA and the Department of Health are made to take some responsibility for this and 

other shortages.   

 

A Diabetic  

 

 
 

 


