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Having met with the reviewers in pharmacy and spending some time discussing 
the review, I wanted to state that I endorse the Chemist Warehouse group 
submission.  I also would like to voice my personal opinion regarding the 
following point, which I feel quite strongly about: 
 
4. Should Government funding take into account the business model of the 
pharmacy network when determining remuneration, recognizing that some 
businesses receive significant revenue from retail activities? 
 
This question carries with it an implication that pharmacies with a strong retail 
presence somehow provide a lesser caliber of patient care.  We do not.  The 
pharmacists that I work with on a daily basis are performing identical tasks to 
those in community pharmacy across the country.  To suggest otherwise is 
somewhat offensive.  On any given day I find myself phoning prescribers 
regarding medication changes, identifying drug interactions and holes within 
patient therapy, taking blood pressure readings or referring patients with 
asthma back to their GP.   I have patients that return to our pharmacy time and 
again after we have initiated intervention in their therapy resulting in positive 
health outcomes… the lady with a script for Trisequens in whom HRT was 
contraindicated, the lady with a Seretide repeat prescription that didn’t 
understand how to use her Ventolin correctly (with spacer), the mum at her wits 
end over her child’s cough (croup referral), the guy who had a heart attack in 
store and left in the back of an ambulance.   None of these people would say we 
provide a substandard quality of care.  They aren’t even that unusual, in fact I 
could give you a plethora of examples of our dispensary team not just “sticking a 
label on a box”.  Many times we send our patients away with advice only, the sole 
remuneration being the “feels” that come from knowing you are a health 
professional (hopefully) making a difference.    
 
In addition to all of the above – and touched on in the group submission - we 
have great support from our head office professional services team in 
maintaining practice standards.  We also benefit from having a large dispense 
team with pharmacists and pharmacy students of a broad range of backgrounds 
(including hospital).  This enables for a diverse number of opinions and support 
from within our own team in areas such as professional development.  
 
So to answer: No – I do not believe there should be any disparity in funding 
between what we do and what other pharmacists in smaller traditional 
pharmacies do. 


