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22/9/2016  
Alison Fletcher 

Managing Partner - Chemist Warehouse Neutral Bay 
158 Military Rd 

Neutral Bay, NSW, 2089      
 
      
 
Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott 
 
I am writing here today to express my full support of the Chemist Warehouse submission 
and that I concur with its sentiments.  
 
I have worked for the group for the last 9 years as a Pharmacist in charge and now as a 
managing Partner. Before that I worked as a Pharmacist for a small Amcal Pharmacy for 
5 years and before that for a small non-branded pharmacy so I feel I do have a good idea 
on how both work and what levels of service and care both have to offer. 
I consider myself a very caring Pharmacist who does go over and beyond for my 
customers but I clearly remember my very first day after being taken over by CWH 
something happening that made me thought maybe there is an even higher level of 
service and care out there. On that first day I had a lady ask me for a skin care product 
that I had never heard of and that was clearly an over seas brand. I asked her where she 
purchased it before and yes, it was in France, I then begun to tell her that it is not 
something we had in Australia when my new boss stepped in and started talking to her 
and offered to call his cousin who now lives in France to see if it can be sent over for her. 
I stood there thinking, this is crazy and of course the lady declined as that was way to 
much to ask but from that day on, she was a customer for life and always asked after him 
when she came. I always recall that situation when handling the more obscure requests 
and base my level of service, and the level of service I expect form my own Pharmacist’s, 
interns and pharmacy students on at least, what he offered that day. 
 
I find the management and head office support that CWH supplies to its Pharmacy staff 
above and beyond that of the traditional pharmacies that I have worked for and this 
enables me to perform the duties required at the highest level. With a simple email I can 
have any reference required updated almost immediately and any equipment ordered and 
sent with in days. CWH head office have professional staff that develop dispensing 
procedures and polices for the group’s Pharmacists to follow to help minimise errors and 
improve dispensing flow. An example of these polices is that our dispensary scan rate is 
encouraged to be above 97%. I myself have procedures and polices in the pharmacy that 
my staff must follow, again to ensure each patient gets the care and attention that is 
needed. Examples of these are that only Pharmacy students, interns or Pharmacist are to 
take in, and hand out scripts. When scripts are handed out, my dispensary staff are 
instructed to start a conversation of any description even when handing out regular 
medicine. I feel this gives the patient the opportunity to ask any questions or discuss any 
concerns, it makes the dispensary staff seem accessible. Also, every patient that is starting 
on a new medicine will only be handed out by a Pharmacist where every care is taken to 
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ensure the prescribed medicine is appropriate and that the patient walks away with all the 
knowledge needed to take the medication correctly. 
Working for chemist warehouse allows me access to so many more resources that enables 
me to give service above and beyond that in a traditional pharmacy. I have access to the 
stock in all the NSW branches which enables me to get in medicines for people that may 
be unavailable at the wholesaler. An example of this just recently was with the OOS 
issues surrounding clomid and serophene. I was able to store transfer 5 packets in from 
other stores who do not have many patients on it so that the patients of Neutral Bay could 
get easy access to the medication. Something none of the other local pharmacies could 
offer. 
 
I also feel very strongly about being able to offer my patients natural/complimentary 
medicines. We have a very large client base for these remedies and although there may 
not be clinical evidence supporting them whole heartedly, I think that it is up to the 
individual to be able to have the choice to take these supplements and have easy access to 
them at an affordable price. I also like having alternative products to recommend when 
even evidence based pharmaceutical medicine has failed them or is contraindicated for 
them to use. A supplement that I have had great success with and that I believe more and 
more clinical trials are being found to show its benefits in many disease states but in 
particular in inflammatory conditions is curcumin. Only last week I had a young man 
who suffers chronic back pain, using very strong pain killers regularly. He was 
recommended by a friend to try the tumeric product and has been able to come off of all 
of the pharmaceutical medication that he was not happy taking. I encounter multiple 
situations like this on a day to day basis so feel very strongly that again these products are 
kept and sold in Pharmacy's as for patients to have access to them easily and at a 
reasonable prices. 
 
In summary, I believe that I, a Pharmacist in a Chemist Warehouse store, provides the 
equivalent, if not better service than those in traditional Pharmacies. I strive also to instil 
this same drive in my intern and student Pharmacists. 
 
 
Thank you, Alison Fletcher B. Pharm 
 
  
 


