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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 
 
I am making a submission to publicly state that I support the positions held by the Chemist 
Warehouse Group. 
 
Working in a regional area I see on a daily basis the consequences the current location rules have on 
patients access to affordable medication and as a result their health. We have patients travelling 
regularly from neighbouring towns at least 40 minutes away to get their prescriptions filled. I have 
been told on many occasions that these people refuse to pay 3-4 times our prices to get their 
medications. They are willing to travel these distances to access affordable medication. My concern 
is obviously not that I am getting extra prescriptions but my problem is why should people need to 
travel to get their medications? They come from towns of at least 10000 people and at least 2 
pharmacies but the current restrictions have allowed one owner to “claim a hold” of these areas 
going against all competitive principles that result in better customer/patient outcomes. People in 
this region, like everyone lead busy lives. This region is dependent on farmers working extremely 
long hours, so what happens when they can’t take a day off to drive 1 hour each way to access 
affordable medications. From experience I know that these people become non-compliant, leading 
to detrimental health outcomes. Our whole profession is based on quality use of medications to 
increase people’s quality of life. If this is the case how can we continue to deny people in regional 
areas access to affordable medication?  
 
I continually see and hear that competition in pharmacy is something that results in less care for our 
patients. I hear the scaremongering that as a result on competition services will be cut and as a 
result people will suffer. I can only speak from my experiences but I believe the opposite to be true. 
Since opening Chemist Warehouse in Warrnambool I have noticed many positive changes to the 
pharmacy services locally. Firstly, medications are much more affordable. Whether a patient is 
shopping with us or not they now receive their medications are much more reasonable prices. The 
ridiculous mark ups of 600-700% that were once a barrier to obtaining medications are gone. 
(Notably these mark-ups are still seen in the surrounding towns I have discussed previously.) 
Secondly, local pharmacies have re-invigorated services and are advertising these services constantly 
through local media. Pharmacists and pharmacy assistants, I believe, are more engaged with 
patients resulting in better care and better business. No one benefits when pharmacies are allowed 
to get lazy. For people to drive 1 hour to obtain medication when on the way they pass 6 pharmacies 
is a result of what happens when businesses become lazy. People only seek to benefit by removing 
the restrictions on where a pharmacy can be opened/moved.  
Thirdly, there is no doomsday scenario that by us opening that local pharmacies and local jobs will 
be given way to a ‘corporate giant.’ We employ over 30 locals in our pharmacy, most of which are 
full time. There has been no mass closure of other pharmacies or mass reductions of jobs. Overall 
the increased competition has resulted in more jobs. My wife and I are proud to be called locals. We 
support local charities and local sports groups.  
You will be hard pressed to find a local that says the increase in competition has had anything but 
positive effects for their medication outcomes. Regardless of whether they shop with us or not. 
 
I understand the commission is also looking into a proposal that government funding should take in 
to account the business model of the pharmacy. This is to say that discount models should get paid 
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less than other pharmacies. Damian obviously addresses this and as previously mentioned I support 
his submission on behalf of us. However, I view the concept as a slap in the face and feel like I should 
address it. To say I am worth less than someone one else or the pharmacists we employ are 
somehow inferior to others is a joke. I am not sure how it is proposed to group pharmacies in these 
categories but my suggestion is “discount pharmacies” should be defined as reasonably priced and 
“other pharmacies” defined as a pharmacy that forces locals to drive an hour to get their 
medication.  
I challenge anyone to compare the level of service offered at my pharmacy compared to others. I can 
go on about customer satisfaction, professionalism and pharmacist availability for a while but there 
is one story I would like to mention. I mention this because behind everything else it is the reason I 
am a pharmacist. We had a patient who started shopping with us because they found that a. our 
prices were good and b. so was the service. One of our pharmacists noticed that he had his pain 
medication recently dispensed and took him aside to our counselling area. Our previous rapport 
allowed us to determine that he had been heavily affected by the recent dairy crisis and had 
increasingly been using pain medication. We consulted with the GP and collectively we started an 
appropriate medication regime. The patient was started on antidepressants and a weekly 
medication pick up (free of charge due to financial hardship) was set up. The patient at the time was 
on multiple pain medications at high doses and had previously tried to overdose twice. He is now no 
longer on any prescription pain killers and has even started to wean off the antidepressants. Their 
financial hardship obviously continues because of the current crisis however his wife no-longer has 
to be by his side at home and has started working to ease their pressures. I am sure this gentleman 
would be happy to testify in private about the level of service we offer. In saying that I am sure I can 
get many locals to testify to how we have helped them.  
I am not taking the huge step to say we offer better service then everyone else but as I mentioned 
previously to say that we offer inferior care is an insult to us and our customers.      
 
Thank you for taking the time to read this and feel free to contact me if you need anything further. 
 
Kind Regards  
 
Jason Yacoub 
 


