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Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott, 

I would like to make a submission to the commission expressing my views which are 
not dissimilar to the views held by proprietors of  all Chemist Warehouse retail 
pharmacies.  I would like to draw light to the experiences that I have had in regards to 
the laws and regulations that are in place currently affecting the pharmacy industry. 

I have been a pharmacist for over 12 years, and in this time have been fortunate to be 
involved as a proprietor of  three pharmacy businesses.  I am currently and have been 
the managing partner of  Chemist Warehouse and My Chemist Fountain Gate since 
January 2010, two viable pharmacy businesses which serves over 12,500 customers 
weekly in the very fast growing corridor of  Melbourne’s South-East.  We are 
surrounded by a number of  nearby pharmacies, some within only a few hundred 
meters and we all co-exist. 

I began my career in 2004, when I left my family in Melbourne to open up my first 
business and the first Chemist Warehouse outside of  Victoria as a young and newly 
registered pharmacist.  A move that I look upon fondly as not only was it a great start 
for my career as a pharmacist and proprietor, but because I saw first hand what a 
pharmacy model like Chemist Warehouse did for a remote community such as 
Cairns.  For many years prior to Chemist Warehouse Cairns opening, the community  
of  Cairns had few options as to where they could obtain pharmacy goods and 
services, but more importantly had little option as to what they paid for those services 
and goods.  The introduction of  Chemist Warehouse Cairns changed the landscape 
of  pharmacy in far north Queensland by offering the community the exact same 
goods and services in the same, if  not greater, professional manner at a fraction of  the 
cost that they were previously being asked to pay.  It was clear that the community 
were ready for this long awaited change and embraced the model as many were 
already feeling the pressures of  every day life.  Before long, Chemist Warehouse 
Cairns was not only servicing the immediate Cairns community, but surrounding 
areas such as Innisfail, Mareeba, Weipa, Thursday Island and many more outlying 
communities.  What this example shows is that there are many other communities 
such as Cairns that would benefit from pharmacy models such as Chemist Warehouse, 
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but the current relocation and ownership rules act as barriers and prevent such 
communities from accessing basic pharmacy needs at more affordable prices.  The 
rules also act to stifle competition and only serve to protect the incumbent pharmacies 
of  those remote communities whilst doing nothing to help the community at large.  As 
in the example above, Chemist Warehouse Cairns would not have had such an impact 
and benefitted the community if  the current relocation laws were in place as they are 
today. 

The argument that pharmacy models such as Chemist Warehouse offer a poorer level 
of  care than other smaller type community pharmacies is not only false, but absolutely 
insulting to pharmacists and owners of  Chemist Warehouse pharmacies as it brings 
into question our integrity and professionalism.  As indicated by Damien Gance in his 
submission to the commission, Chemist Warehouse and My Chemist pharmacies 
always rate highly in independent customer surveys which is a true indication of  
customer satisfaction.  I have on many occasions had customers directly express to me 
how happy they are to shop with us and for those who have to travel a little distance to 
access our services and goods wish that we could open near them. 

The pharmacy setting is the perfect environment for the general public to obtain 
advice on just about everything.  It is a hub where you can get your medication 
dispensed and whilst there, be able to purchase personal hygiene products and 
complementary products to live, look and feel well.  In my pharmacy business, we 
dispense on average 900 prescriptions per day and about 30% of  retail sales is 
attributed to vitamins.  Patients and customers alike are more than ever educated on 
natural remedies that may complement medications which they are taking for 
particular ailments.  They are always seeking the best solutions to overcome or 
manage illnesses and/or conditions.  To suggest that complementary medicines should 
not be sold in pharmacies does not serve to give the patient/customer the total 
solution.  At Chemist Warehouse Fountain Gate I employ a number of  Naturopaths 
who are trained to give appropriate advice on suitable vitamins to achieve the best 
results for our patients.  The naturopaths and pharmacists work collaboratively to 
offer our customers the best possible outcomes without compromising on their health.   

These are the main points of  the review which I wanted to highlight in particular 
drawing from my experiences, but as I have previously stated I fully support the other 
valid points put forward by Mr Damien Gance on behalf  of  proprietors of  all 
Chemist Warehouse retail pharmacies.  In summary, my view is that the relocation 
and ownership rules currently in place to protect the pecuniary interests of  incumbent 
owners of  pharmacies, need to be relaxed to allow for greater competition which 
would serve to benefit the community and consumers of  pharmacy goods and 
services. 

Sincerely yours, 

Bertrand AhCheen


