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To The Pharmacy Review Commission, 
  

As a proprietor for more that 14 years and a pharmacist of more that 20 years I would 
like to take this opportunity to write to the commission to express my opinions on the subjects 
being reviewed by the commission and to endorse and support the submission made by Damien 
Gance on behalf of the Chemist Warehouse group. 

  
Firstly in regard to relocation rules that are enforced on Australian Pharmacy.  The 

inception of these rules was to ensure that all Australians had the opportunity to access 
medication via a pharmacy or pharmacy depot for remote rural area by preventing an over 
supply of pharmacy in one area and a shortage in other areas.  However over the years the laws 
have been largely manipulated to the result that they are now contrary to their intended 
purpose.  The enforcement of these laws has resulted in new growth areas with large 
populations with only one pharmacy servicing the area leading to high costs and inefficient 
service delivery.  Or we have multiple pharmacies located in inconvenient or unpopulated areas 
due to changes in population, streetscape or road traffic where the pharmacy cannot 
relocate.  A good example of this is the town of Kilmore where one pharmacy has a monopoly in 
a town of more that eight thousand people and growing.  Prices charged are so exorbitant that 
many people drive to Sunbury, Gisborne and Craigieburn, distances of over 20km to purchase 
their medication.  It is time that these laws were relaxed or abolished to allow the free market 
to dictate where a pharmacy should open and be operated. 
  
            The question of what products should or should not be sold in pharmacy goes against the 
capitalist ideals our society is based upon. For many years’ pharmacies across Australia have sold 
vitamins, toothpaste, perfumes and many other products used by consumers. Often doctors 
recommend these products as they are of benefit to the consumer and can be used safely as an 
alternative or to compliment prescription items.  Some of these products can be dangerous if 
used incorrectly; an example is St Johns Wort interacting with many prescription medication. It is 
far better to have these products sold where the customer has access to free professional advice 
of a pharmacist.  I can think of countless situations where products like glucosamine, fish oil, 
turmeric or other herbal medicine has been used safely and effectively where traditional 
medicine has either failed or resulted in intolerable side effects.  To argue that they have no 
place in a pharmacy limits both the scope of our profession and our ability to remain viable 
business entities.  

  
In regard to the debate on whether different styles (in particular discount pharmacies) of 

pharmacies should be remunerated differently.  This debate is insulting to all the hard working 
pharmacists who own, operate and work in a discount pharmacy.  I have owned pharmacies of 
both traditional and discount model and the level of service and care received by the customer is 
equal in both. 
There is no difference in the degree achieved by the pharmacist nor should we question the level 
of professionalism displayed by the pharmacist simply based upon the location of their 
practice.  Discount pharmacies are generally busier than smaller traditional pharmacies and as 
such develop efficiencies within their stores and are able to employ more staff to better serve 
customers.  To cut their remuneration would be simply penalizing them for being successful.   

  
An excellent example of this is recent correspondence from a customer to one of our 

discount stores.  In the correspondence the customer praises the friendliness and 
professionalism of our staff explaining how when her daughter who suffers from mental health 
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issues shopped at a neighboring pharmacy she felt ridiculed and belittled when she presented 
her prescription and picked up her medication.  And being on a lower income due to her 
condition she would often struggle to afford her monthly medication.  These factors combined 
would often lead to her skipping her medication and a poor health outcome.  Her mother 
explained that at our store her daughter feels welcomed and comfortable and that she can 
afford to purchase her medication monthly.  This has led to her taking her medication regularly 
again and her mental health has improved greatly. 
  
            Many businesses in Australia have been able to evolve and adapt to the changing 
shopping trends of the general public.  The business of Pharmacy however is hamstrung and 
seems to be stuck in the last century largely due to the restrictive antiquated laws that are 
enforced upon our businesses. I believe it is time to lift these restrictions and allow us to trade 
against other business in this country on an equal playing field. 
  
Regards  
Adrian Sebastiano B.Pharm 
Proprietor  
Chemist Warehouse Group. 
  
             
             
  
  
  
  
 


