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Dear Professor King, Ms  Watson & Mr Scott, 

 

 I am taking the time to write to the commission to formally express that 

as a proprietor of a Chemist Warehouse store, that I fully concur and agree with 

the submission made by Damien Gance. The submission is one which we all fully 

agree will have the best outcome for both the pharmacy sector, healthcare 

patients, pharmacists, pharmacy proprietors and the general public. I hope to 

outline some personal experience on how current rules and regulations have 

affected me and my business  

 

 My pharmacy is located in a strip of shops in the middle of Sunshine 

which is situated in western suburbs of Melbourne.  I employ 5 pharmacists and 

we currently service a large amount of patients in the Sunshine and surrounding 

area. We currently offer medcheks, process many clinical interventions and help 

many patients with a wide variety of  clinical conditions. We are also offer a 

small but successful pharmacotherapy program. We have a dedicated team of 

pharmacists and pharmacy assistants who are very dedicated to the best health 

outcomes for all our patients.  To imply that because we are busy or that our 

pharmacists are unprofessional or don’t offer excellent health outcomes is 

extremely incorrect.  The fact that we are a  busy Chemist Warehouse pharmacy, 

doesn’t imply we would do this any less effective , but rather we would provide 

quite a few of these unpaid services on a more regular basis because we have a 

higher amount of people visit our stores to access our services and achieve great 

heath outcomes on a more regular basis. 

 

 We also sell a large range of complementary medicines, to aide great 

health outcomes for our patients. An example of this is a recommendation of 

glucosamine or fish oil as a complementary medicine to aide with some arthritis 

symptoms. A lot of our patients have had success in adjuncting current 

prescribed medications for arthritis with complementary medicines, a fact I 

would like to highlight seeing as the best place to offer these options of non-

prescribed medicines would be the place where they would have their regular 

medicines from. It enables us to be able to check their history of medicines ,as 

well as use our references to double any possible complementary/prescribed 

medicines interactions. Many a time have we encountered interactions, that have 

avoided serious side effects or health outcomes that have been prevented by the 

access we offer our patients. 
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 Current relocation rules and pharmacy rules, currently have prevented 

proabably 2-3 new business oppurtunies for me to service the outer edges of the 

sunshine and surrounding areas. We currently have 7 pharmacies within a 400m 

walking distance of my store, with 1-2 located in the outer smaller strip of shops. 

However we are unable to open a pharmacy in a medium size shopping centre   

because the amount of shops the shopping centre has don’t meet current ACPA 

requirements. A ridiculous fact the prevents people accessing a pharmacy where 

they would find it most convenient and allow them to access healthcare and 

medicines close to their place of local shopping hub, thus forcing them to travel 

by bus/taxi to main shopping centre precinct of Sunshine.   

 

 As a pharmacy proprietor and a pharmacist myself,  I welcomes the 

Commission opportunity to allow us to respond to the questions raised, and im 

hopeful that the outcomes and recommendations will lead pharmacy to become 

both a place that continues to provide the best health care outcomes for all 

Australians as well as employee recommendations that will allow future for me 

to access new business oppurtunities that have been otherwise restrictive  under 

current laws and regulations, and also allow me to employee more people and 

above all continue the excellent service and professional advice we currently 

offer all our patients. 

  

 Thank you for the opportunity to give a small insight into my view on a 

few issues raised in the Commission report 

 

 

 

  Best regards 

 

 

 

 

 

 

Daniel Gusatto B.Pharm M.P.S 

CWH Sunshine  
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-------------------------------------------------------------- 

Please find attached my submission to the discussions surrounding questions 

raised from the Pharmacy Review Commission 

 

Thank you for the opportunity to listen to some of my views. I would also like to 

add that I fully support all the recommendations made by Damien Gance on 

behalf of the Chemist Warehouse group of pharmacies and that we are 

passionate about the suggestions that have been made on our behalf for change 

to improve all parts of the Pharmacy industry, Pharmacy owners and general 

public/patients care. 

 

kind regards 

 

Daniel Gusatto B.Pharm M.P.S  

 

 

Daniel Gusatto B.Pharm 

Managing Partner 

CWH Sunshine  

292 Hampshire Rd 

Sunshine Vic 3020 

 

 

  

 




