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Anna Nipperess
Chemist Warehouse Managing Partner

8-12 Griffith St
Coolangatta, Queensland

Australia

Dear Professor Stephen King, Ms Jo Watson and Mr Bill Scott

As a Chemist Warehouse Partner for over 8 years, I am writing
to you to show my personal support of the Chemist Warehouse
Group submission written by Damien Gance dated the 22nd

September 2016.

I am an intelligent person. Going through university my GPA
was over 6 and I could have chosen any type of pharmacy to
work in. I chose to be part of a Discount Pharmacy Model. This
certainly does not make me discount, nor my staff any less, in
fact I would say that to be a Pharmacist in Chemist Warehouse
you need more skills and knowledge than smaller community
pharmacies.  My Pharmacies and Pharmacists are of the highest
quality. There is no denying we are busy, but we give good
service and good advice. We go above and beyond what you
would expect on a regular basis. Some examples of this include
delivering medication to someone’s home when they were too
sick to come into the pharmacy (we do not home deliver),
organizing urgent appointments for a customer with suspected
shingles and making sure our customers got safely back to their
car in bad weather. I have saved a 94 year old’s life who was
suffering from Pneumonia. I had concerns and referred the
patient to the Doctor which validated a positive diagnosis.
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Is there a variation in service standards between different
pharmacy models? My answer is yes. My pharmacies provide
better service than my surrounding competitors. I have gone to
my local pharmacy to get a Ventolin puffer and hydrocortisone
cream and been asked no questions. My stores are often asked
why we ask so many questions when the Amcal down the road
doesn’t need to. I find the suggestion that Discount Pharmacies
provide discount service insulting. We are Pharmacists, with the
same Degrees from the same Universities. We chose to work
harder, we chose to work in a faster pace environment. I work
with fantastic Pharmacists who are good at their job and they
chose to work with me because we run a professional, successful
business. 
 
Customers come to Chemist Warehouse for much more than
prescriptions and I support the sale of complementary medicines
and vitamins within the pharmacy environment. As Pharmacists,
we are often asked to recommend products that may provide
relief of pain, help with sleep and anxiety. Often, they are not
looking for a prescription medicine but something that they may
try before they go to a Doctor. What better person to have this
conversation with than a Pharmacist? The Pharmacist is
someone who understands both the complementary products and
undeniably the medication that a Doctor may prescribe. In my
career with the Chemist Warehouse group I have attended at the
very least one monthly training regarding vitamins or
complementary medicine. We are more than qualified to have
these discussions. In fact, I have had some very good results
with complementary medicines. Some include: decrease in joint
pain with Glucosamine and Chondroitin, the use of magnesium
in muscle spasm, CoEnzyme Q10 for energy and Curcumin for
inflammation.  We help people on a daily basis selling products
that are not on prescription. These products enable us to service
our customers better, providing a holistic approach to healthcare.
 
I also feel strongly about ownership and location rules. As
Damien refers to in his submission, countries that have gone
down the path of deregulation have led to the opening of new



pharmacies and have had no effect on the quality of the
pharmacy services being provided. It seems silly that we are not
allowing people access to affordable medicines.
 
On a personal level, the current location rules have hampered
my ability to open up another store. I would like to open two
new stores in Robina and Tweed Heads. It is difficult to open
stores at the Gold Coast as most are owned and operated by the
Amcal Chempro group. They have over 45 stores on the Gold
Coast alone. My family’s livelihood depends upon my income
from my business. Under the current regulations I am not
allowed to grow my business. It seems like the pharmacy
industry has prevented young, innovative groups from growing
in the market. I know I am only one person, but surely you can
see that Pharmacy can’t possibly continue on its current path.
We are better than this.
 
 
 
Yours Sincerely
 
 
 
 
Anna Nipperess
Managing Partner
Chemist Warehouse
Coolangatta, Varsity Lakes and Burleigh Waters

 
 
 


