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Subject: Review of Pharmacy Remuneration and Regulation Submission 

Dear Mr Bill Scott, Ms Jo Watson and Prof Stephen King,  
  
I am a proud proprietor of a Chemist Warehouse store and I am writing to assure you that I 
concur with the sentiments of the Chemist Warehouse group submission. 
  
Despite Chemist Warehouse being a discount model, we pride ourselves on providing excellent 
patient care and a comprehensive level of service as one would experience from a traditional 
pharmacy model. As an owner, I firmly believe that pharmacists have a right to independence in 
their professional practice and it is ultimately up to the individual proprietors to lead by example 
and to determine their standards of care. 
  
My staff are trained to be attentive and have close relationships with many of our loyal 
customers. It is this attention to quality service that has resulted in many customers contacting 
us to provide us with positive feedback towards the level of care that has been provided in our 
store. There are many examples of this and below are two more recent scenarios which 
demonstrate our pharmacist’s passion for excellence: 
  
Example 1: Stacey 
  
"From: Stacey xxx [mailto:xxx@hotmail.com] 
Sent: Monday, May 02, 2016 8:14 PM 
To: Info Chemistwarehouse 
Subject: Staff member at Knoxfield store 
Just wanted to let you know that one of the chemists at the Knoxfield store working tonight 2/5 I 
believe her name was Victoria.. was absolutely amazing. They were very busy but she gave me 
all the time I needed. Gave me extra information. She answered all my questions and I think she 
should be rewarded or recognised for her customer 
service skills.. 
Thanks for your time 
Stacey" 
  
Example 2: Marjorie 
  
On 13/7/16, Marjorie tripped on a gutter outside the store and was badly injured. The store was 
very busy with customers at the time but our staff took the time to take her inside and seat her 
at our private counselling area. Victoria (intern) contacted Marjorie’s relatives who lived closed 
by, while Xin (pharmacist) assessed and treated her injuries. Xin dressed and cleaned Marjorie’s 
grazed knee and right elbow, and cleaned and monitored her bloody nose. She also assessed the 
pain in her elbow and contacted the paramedics in the meantime. We were also responsible for 
searching the surrounding area for Marjorie’s missing car key and subsequently returning it to 
her relatives. Marjorie was very grateful at the end of the incident and came back weeks later, 
after surgery to her broken elbow, thanking us with boxes of chocolates. She felt that she had 
been prioritised and cared for despite being in a store full of customers during its peak period. 
  
I would also like to emphasise the role that pharmacists play in the sale of complementary 
products to our patients. ‘Primum non nocere’ (first do no harm) is the principle that we as 
pharmacists should be adhering to. There are numerous studies that are now conducted on 
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complementary medicines to ensure that the safe and effective use of these products are 
enforced in the community. It is unfair to judge the efficacy of complementary medicines based 
on the lack of studies, especially if they provide patients with a complete solution to their health 
needs. It is more important to be able to offer treatment to a patient who is currently suffering 
from anxiety than having them delay treatment or worse, not seek medical treatment at all. I 
also fail to see a problem in selling a product like turmeric or fish oil which now have backed, 
double-blind, controlled trials proving their efficacy in the treatment of arthritis. To inhibit 
pharmacists from selling such products would be stifling the patient’s right to treatment and an 
irresponsible act.  
  
Lastly,  I wish to point out the inadequacy of the location rules that we currently employ in 
6CPA. Location rules are known to stifle innovation and competition in the economy. The 
inability for a pharmacy to open closer to its competitors leads to an inefficient market where 
patients suffer due to the inability to access efficient and effective health care. A certain level of 
competition is essential in order to move the profession forward and to ensure that pharmacy 
owners and pharmacists alike are continuously evolving and adapting to a new patient base and 
towards better pharmacy practice. As much as we would like to believe that all pharmacies are 
doing the right thing by their patients, some practitioners are merely trying to protect their 
standards of living at the detriment to the community.  
  
Thank you for your consideration. 
  
Yours Sincerely, 
  
Lara Dabscheck  B.Pharm 
 


